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PHAN A. GIOI THIEU

DICH VU NGAN HANG TRUC TUYEN DANH CHO
KHACH HANG TO CHUC TAI SAIGONBANK
1. Gidi thi¢u dich vu
Dich vu Ngan hang trwc tuyén danh cho khiach hang Té chirc
(SAIGONBANK iBanking) 1a dich vu ngén hang truc tuyén da kénh danh cho khach
hang t6 chitc do SAIGONBANK cung cap, cho phép khéach hang thuc hién lién
mach cac giao dich ngan hang truc tuyén thong qua nén tang:
- Trang giao dich truc tuyén SAIGONBANK iBanking trén nén tang website
(sau day goi 1a kénh Phién ban Web - IB).
- Ung dung cai dat trén thiét bi di dong (dién thoai thong minh, may tinh bang
va céc thiét bi di dong khac) (sau day goi 1a Ung dung).
2. Tinh nang dich vu
Dich vu cho phép khach hang thuc hién chirc ndng sau:
- Tai chinh (Chuyén tién, tién gui c6 ky han, thanh toan hoa don, ...).
- Phi tai chinh (Dich vu van tin tai khoan, d6i mat khau, doi tén dang nhap,
chon loai xac thuc ...).



PHAN B. HUONG DAN SU DUNG

DICH VU NGAN HANG TRUC TUYEN DANH CHO
KHACH HANG TO CHUC TAI SAIGONBANK

TREN THIET BI DI PONG


2


1. PANG NHAP BANG MAT KHAU LAN PAU (KiCH HOAT)

S “ D S )
SAIGONBANK P a 2
Diéu khoan diéu kién @) + N meors

Vui long nhapma SMS OTP duge gui vé s dién
thoal 09***+729 clia uy khach

Chao ming Quy khach dén voi ting dung

KHACH HANG DOANH NGHIEP

Quén mat khau?

%

HBtrg
tryc tuyén

14

BUOC 1 BUOC 2 BUOC 3

M¢ tmg dung — nhap Tén ding  Man hinh hién thi Diéu khoan Nhap ma OTP dugc gui vé s6
nhip va mat khau hop 1&. Chon  dicu kién — chon dong y da doc dién thoai dang ky dich vu.
“Pang nhap”. va chon “Pang nhap”. Chon “Xac nhan”.

- -

Dat lai mat khau

Chao ming Quy khich dén voi Ung dung
KHACH HANG DOANH NGHIEP

O

NGUYEN TH| TUONG VI (>

Dang nha
.

Quén mit khau?

_—

BUOC 4 BUOC 5 BUOC 6

Thuce hién d6i mat khau méi va Thong bao dbi mat khau thanh Nhép mat khau dé ding nhap
xac nhan lai mat khau mai. cong — Chon “DPang nhap” dé ung dung.
Chon “X4c nhan”. dang nhap su dung dich vu.



2. PANG NHAP BANG MAT KHAU TREN CUNG THIET BI

SAIGONBANK

Téng 86 du kha dung
Chao ming Cuy kndch dén vél Ung dyng

KHACH HANG DOANH NGHIEP

NGUYEN THI TUONG VI > hao mimng quay tré la
NGUYEN TH| TUONG VI >

*xxxrrnrrrses \UND O

Chao mung Quy khach dén voil ung dung

KHACH HANG DOANH NGHIEP

L ®

Tai khodn Chuyén tién Thu thép STH

O

Quan Iy giao dich

Quén mat khiu?

& & ®
gm & é OM[
BUOC 1 BUOC 2 BUOC 3

Mo g dung va dang nhap Nhap mat khau thanh cong. Chon Ping nhép thanh cong, hién thi
mat khau hop 1€. “Pang nhap”. man hinh Trang chu.

3. PANG NHAP BANG MAT KHAU TREN THIET BI KHAC

Chao mung Quy khch dén véi Ung dyng Chao ming Cuy khach dén voi (ing dung

KHACH HANG DOANH NGHIEP KHACH HANG DOANH NGHIEP

Théng béo
Q 2 tnddng . )t khoan Scapduyet003

y 16 lay

Déng

Quén méat khiu?

BUOC 1 BUOC 2 BUOC 3

Véi thiét bi da luu user trude d6,  Thong bao véi khach hang s& x6a Nhép Tén dang nhap va Mat
dé dang nhap user khac: Chon ghi nhé thong tin user da ghi nhé. khéu cta user khac. Chon
icon [C> canh tén khach hang. Chon “Pong y” dé xéavadang nhap  “Piing nhap” dé str dung ting

user khac. dung.



4. PANG NHAP BANG FACEID/TOUCHID

e C 13:14
€ Cai gt €« Béng nhap sinh tric hoc
Q DANG HA LAM PHUONG C»
S} >

Diing nhip bling sinh tréc hoc

Thu thap STH

(5 caigstsortore

U0 Dangnhap sinh tric hoc

BUOC 1 BUOC 2 BUOC 3
Dang nhép ung dung thanh cong. Taiman hinh Cai dat Tai man hinh Dang nhép sinh
Chon “Cai dat”. Chon “Pang nhap sinh trac hoc”.  trac hoc: Chon ON d¢ kich hoat.

Nhap méat khau

o

Nhap mét khiu

BUOC 5 BUGC 6
N ) Sau khi thyc hién quét FacelD Nhap mat khéu hop 1€ va chon
Thye hién quét FacelD. thanh cong: Thyc hién nhap mat “Xac thuce”.
khau diang nhap.



Chéao ming Quy khich dén véi Ung dyng Chao ming Quy khach dén véi Uing dung
KHACH HANG DOANH NGHIEP KHACH HANG DOANH NGHIEP

(@)

héo ming quay trd la

NGUYEN THITUONG VI G

Bkl &

Quén mét kndu? Quén mét khdu?

BUOC 7 BUOC 8 BUOC 9

Thong bao cai dit FaceID thanh  Thue hién dang xuat va chon “icon Hién thi thong tin quét xac thuc
cong. Chon “DPéng”. FacelD”. khu6n mat cua thiét bi.

14:19

Q DANG HA LAM PHUONG

@

Téng s6 du kha dung
*xkxxrkrrrres UND ©

[ o
Tai khodn Chuyéin tién Thu thap STH

Quin y giso dich T

©
6

& & ©

Chuyéntiénndibd Chuydnlinndibd  Chuyéintién
cungehi nhann 247

. )

J

BUOC 10 BUOC 11

o bang nhép thanh cong, ing dung
Thyc h et FacelD. 2 ;
we fien quet tace hién thi man hinh Trang chu.



5. POI MAT KHAU

14:19
Cai gat
Q DANG HA LAM PHUONG

@

Thu thap STH

Cai dst Soft OTP

(U Dang nhap sinh trdc hoc

8 duknha dung
wxxxxrxsnrex UND O

D5imit khiiu
o4 ] ®

2} Dongtai khoan

Tai khodn Chuyén tién Thu thap STH

Quan I giao dich

Dichvy

& @

Chuyénténndibd Chuybnliénndibd  Chuyéintién
cungchd nhanh 247

BUOC 3
Tai man hinh P6i mat khau:
Tai man hinh Cai dit: Nhap mat khau hién tai, mét khau
Chon “D&i mét khiu®. méi va xac nhan mat khdu méi.

BUOC 1

Dang nhédp ung dung thanh cong
va chon “Cai dat”.

D8I mat khdu

Chao ming Quy khdch dén voi ing dung

KHACH HANG DOANH NGHIEP

NGUYEN TH| TUONG VI >
o0

Xong

m

Quén mét khiu?

© TUB 30Kty

© 890 gém ky tyvidt noa va viét thuong

© 800 gdm it st mdt chid 85 vé ky ty dc bt (@,
S1L%.%2.6)

BUOC 4 BUOC 5
Nhép mat khau hop 1¢: Cac thong ~ Thong bao doi mat khau thanh Ding nhép lai tmg dung bang
tin rang budc s€ tick xanh. cong. Chon “Pang nhap” dé¢ dang mat khau méi.
Chon “Xéc nhin”. nhap lai ing dung.



6. KICH HOAT SOFT OTP TU LUONG CAI PAT

14:19

o DANG HA LAM PHUONG

@

Téng s& du kha dung

*krxrkkkrrr* \UND ©

BUOC 1

Dang nhép ung dung thanh cong
va chon “Cai dat”.

« D&t ma PIN Soft OTP

NhipmaPIN @

© M5PINkndng duoc 18 ally s6 hén tiép

© M PINkndng ducc 1a adly 8 giing nhau

BUOC 4
Nhap ma PIN Soft OTP 6 s6 hop
16 va chon déng v véi “Diéu
khoén diéu kién”.
Chon “Xac nhan”.

Cal dat

() ThuthapsSTH

(5 caigstsorore

(U Dangnhap sinh trdc hoc

@& ©6imatkhdu

(® pongtaikhoan

BUOC 2
Taiman hinh Cai dat:
Chon “Cai dat Soft OTP”.

Nhép ma OTP X

Vi long nhgp mé SMS OTP dugc gul vé s6 dién
thoai 09°**+*729 cia Quy khach

BUGC 5
Nhap ma OTP duoc giri vé sb
dién thoai dang ky dich vu.
Chon “Xac thue”.

Cai dat Soft OTP

BUOC 3

Tai man hinh Cai dat Soft OTP:
Kiém tra trang thai 1a “Chuwa kich
hoat” va chon “Kich hoat ngay”.

(]

Kich hoat Soft OTP thanh céng

BUOC 6

Thong bao kich hoat Soft OTP
thanh cong va chon “DPéng”.



7. KICH HOAT SOFT OTP TU LUONG XAC THUC GIAO DICH TREN UNG

DUNG BANG SOFT OTP

:

) oincHA LAMPHUONG

o

Théng bdo

bang nhéap ung dung thanh cong
va trong qua trinh khach hang
thuc hién duyét 1€nh.

- Khi duy¢t Iénh: Nhan thong bao
chua dang ky Soft OTP.
- Chon “Pong y” dé tmg dung
dieu huong sang man hinh kich
hoat Soft OTP.

8. DAT LAI PIN SOFT OTP

14:19
Cai gat

Q DANG HA LAM PHUONG
(@ ThuthapSTH

(5 caistsorore

G5 ingnhap sinh trdc hoc

@& ©6imat khiu

(& Déng tai khoan

BUOC 1

bang nhap ung dung thanh cong
va chon “Cai dat”.

Tai man hinh Cai dat: Chon “Cai
dat Soft OTP”.

L
o

SoftOTP  Chua

» D
< Cai dat Soft OTP
a kich hoat

BUOC 3

Kiém tra trang thai 13 “Chua
kich hoat” va chon “Kich hoat
ngay”. Sau d6 thuc hién cac
budc 4, budc 5, bude 6 cua
khoan 6 Huéng dan nay.

SoftOTP  Dak

D
€ Cai dat Soft OTP

BUOC 3
Tai man hinh Cai diit Soft
OTP: Chon “Pitlai mi PIN”.



Nhéap ma OTP X

© MA PN kndng Auac 18 ally 36 1én tiép

Vui 1ong nhdp ma SMS OTP dugc gui vé 56 dién Q

© M3 PIN kndng duoc b dldly 56 gidng nhau thoai 09***+* 729 ciia Quy khach

Dat lai ma PIN thanh céng

BUOC 5

Nhap mat khau dang nhap Nhép ma PIN Soft OTP 6  Nhap méa OTP duoc giri vé Théng bao dit lai ma
ho*b 16. Chon “Xac thuc”. s0 hop I¢ vachon dong y  s0 dién thoai dang ky dich  PIN thanh cong va
o ) ) voi “Dieu khoan dieu vu. Chon “Xac thue”. chon “Poéng”.
kién”. Chon “Xac nhan”.

9. THU THAP SINH TRAC HQC

(ing Quy khach dén véi ing dung
KHACHHANGDOANHNGHIEF

(@)

NGUYEN THITUONGWI >

BUOC 1 BUOC 2 BUOC 3

Vi khach hang chua thu thap sinh V6i khach hang da thu thap
Thuc hién ding nhap théng tin  tric hoc: Hién thi thong bao yéu cau  sinh tric hoc nhung gidy to het

user hop I¢. thu thap sinh tric hoc. Chon “Pdng  han: Hién thj thong bao yéu cau
y’. khéach hang dpn~
SAIGONBANK d¢ ho tro.

10



Cai dat sinh trac hoc

CHE THI LINH THANH

1o 1900-5585-11

BUOC 4
V6i gidy to sap hét han:
- Chon “Cai dat” va chon
“Thu thap Sinh tric hoc”.
- Chon “Cap nhat” s& hién thi
man hinh quét QR.

Doc théng tin trén chip

9O 1

BUOC 7
Tai man hinh Pgc thong tin
trén chip: Thuc hién theo
huéng dan va xem video dé dit
chip dung vi tri. Chon “Bit dau
doc thong tin” dé thyuc hién
quét NFC.

BUOC 5
Tai man hinh Quét ma QR: dua
thiét bi dén gan ving c6 ma QR cua
gidy to tly than, va thyuc hién quét.

©

Vui 1dng djt vi tri quét NFC ciia dién thogl
gén CHIP gin trén cBin cubc cong din

BUOC 8
Hién thi thong bédo Sin sang quét
va dat giay to vao vi tri quét NFC.

BUOC 6
Thong bado doc ma QR thanh
cong va hién thi man hinh quét
NFC.

BUOC 9
Bit dau doc thong tin NFC.

11



Bua mét vao khung hinh

Luu y a6 thyc hién dé dang han

BUOC 10 BUOC 11 BUOC 12
Thong bao Boc thong tin trén Tai man hinh Cac buéc xac thuc Bua khuén mat vao khung hinh
chip thanh cong. khuon mat: Thyc hién doc hudng dé xac thue.

dan va chon “Bat dau chup”.

“ o
€« Xac nhjn thong tin
E "f
(4

Théng tin gidly t& tly thén

© Hodn thanh

Huéng dén ?

P A e $00 chiim C:1 cm trén sau ’

BUOGC 13 BUOC 14 BUOC 15
Thuc hién xac thyc khuén mat Doi hé théng xir Iy thong tin. Hién thi thong tin ctia khach
theo huéng dan trén ing dung va hang da dugc doc tur chip NFC.
doi ghi nhan.

12



Xac nhan thong tin
Théng tin gidy ta tiy than

NO

Viét Nam

Théng bao

Daén téc Kinh

s thip sinh tréc 1 nh c8ng

Hoan thanh

Ton gido Khéng

Quéquan Son Tinh, Quang Ngal

Noi thuong trd

|

BUOC 16 BUOC 17
Kiém tra lai thong tin. Thong bao Thu thap sinh tric hoc
Chon “X4c nhan”. thanh cong. Chon “Hoan thanh”.

10. QUAN LY PHIEN BAN UNG DUNG

a) Truong hop wng dung hién thi thong bao yéu cau khach hang cip nhit ing dung dé
stt dung chirc nang hoac thong bao c6 phién ban méi.

Chao mung Quy khach dén véi ing dung
KHACH HANG DOANH NGHIEP

(@)

Chao ming quay tré la:

NGUYEN THITUONG VI (>

Juy khich vl 16ng C3p N3t Ung dung A6 si dung tinh
Cép nhat

Bésau

oo

BUOC 1 BUOC 2
Tai man hinh Dang nhap: Nhap Man hinh hién thi Thong bao va
mat khau hop 1€. Chon “Diang chon “Cap nhat” d¢ cép nhat
nhap”. phién ban mai hodc chon “Dé sau”

néu chua can cap nhat.

13



b) Trudng hop tng dung hién thi théng bio bat budc cip nhit phién ban méi

Chiso ming Ouy khdch déin val ing dung

KHACH HANG DOANH NGHIEP

(@)

g Quary

NGUYEN TH| TUONGVI

BUOC 1

Tai man hinh Ping nhép, nhap
mat khau hop 1€. Chon “Diang

nhap”.

11. PIEU KHOAN SU DUNG

Chao mung Quy khach dén v&i ing dung
KHACH HANG DOANH NGHIEP

(@)

Chao ming quay tré la:
NGUVENTHITUONGVI (c3

Métkhdu

oo

Xong

L R

Quén mét kndu?

BUOC 1

Tai man hinh Pang nhap:

Chon “Piéu khoan sir dung”.

BUOC 2
Man hinh hién thi thong bao, chon
“Pong” va truy cap App Store/CH
Play dé cap nhat ing dung phién
ban m&i nhat.

09:18 LT -
7 -

PIEU KHOAN VA PIEU KIEN SU
DUNG DICH VU NGAN HANG
PIEN TU' KHACH HANG DOANH
NGHIEP

Diéu 1: Giai thich tir ngir

1.1 Ngan hang TMCP Sai Gon Céng thuang (sau
day goi k4 "SAIGONBANK"): 1a Ngan hang thurong
mai c8 phéin Sai Gon Céng thuong bao gém Tru S&
chinh va cac Chi nhanh, Phong giao dich.

1.2 Khich hang: 1a khach hang t8 chirc (cu tri va
khéng cur tri) va céc khach hang la cic ch thé khac
(Hé kinh doanh, hd gia dinh, 18 hop tic) md tai
khoan tai SAIGONBANK va déing ky str dung dich vu
ngén hang tnyc tuyén doanh nghiép.

1.3 Dich vy ngén hang tnyc tuyén doanh nghiép
(SAIGONBANK iBanking): La dich vy clia
SAIGONBANK cung cdp cho khéch hang doanh
nghiép dé sir dung céc dich vy ngén hang qua
Intemnet.

1.4 Giao dich Internet Banking: La cac giao dich
duge thyc hién thong qua viéc sir dyng dich vy
SAIGONBANK iBanking, bao gém cac giao dich vin
tin tai khodn, thanh todn, tién giri va cac glao dich
khéc.

1.5 Tai khodn: La tai khodn tién alri thanh todn, tai

& saigonbank.com.vn ¢

Man hinh hién thi Dieu khodn va di€u kién st

dung.
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12. HO TRQ TRUC TUYEN

13:20

(@G> SAIGONBANK

ming Quy khach dén vai ing

Chao g dung
KHACH HANG DOANH NGHIEP

NGUYEN THITUONG VI G

BUOC 1

Tai man hinh Pang nhap:
Chon “H$ tro trwc tuyén”.

13. TRA CUU MANG LUOI ATM

Chao ming Quy khach dén véi ing dung
KHACH HANG DOANH NGHIEP

NGUYEN THI TUONG VI (e

BUOC 1

Tai man hinh Pang nhap:

Chon “ATM Chi nhanh”.

BUOC 2

Thiét bi s& hién thi hotline
ciia SAIGONBANK.

Mang Lwéi Chi Nhanh
SAIGONBANK

G&m HOI SO’ 33 CHI NHANH, TRUNG “
CHUYEN D61 S6 va 55 PGD

Tinh/Thanh Phé

& saigonbank.comvn X

BUOC 2

Man hinh hién thi thong tin
Mang lw6i Chi nhanh
SAIGONBANK.
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14. TRUY VAN TAI KHOAN THANH TOAN

.~ w
n NGUYEN TH| d
Nndin vide 5

@

wxrennrrenrs \N[)

-3 (3]

Quan ly giao dich

BUOC 1

Tai man hinh Trang chi, chon
“Tai khoan”.

Thanh bln

Danh séch tai khodn

989,148,866 VND

9.251100,848 VND

1,515,809,730 VND

4,401,882,867 VND

BUOC 2

Tai man hinh Tai khoan, chon

“Thanh toan”.

15. TRUY VAN LICH SU GIAO DICH

18:19 - il = €
n DANG HA LAM PHUONG

*xkkxrkRrrEr /N

BUOC 1

Tai man hinh Trang chu:
Chon “Tai khoan”.

1:36
Ta\ khoan

Thanh bln

Danh séch tai khodn
989,148,866 VND
9,251100,848 VND

1,515,809,730 VND

4,401,882,867 VND

BUOC 2

Tai man hil}h Tai }(hoﬁn:’ChQn 01
tai khoan bat ky dé truy van lich st

giao dich.

< Chi tiét tai khoan

G SAIGONBANK

0001

989,148,866 VND

9,800,000 VND

998,948,866 VND

HOISO

BUOC 3

Chon 01 tai khoan bat ky dé
xem chi tiét thong tin.

< Chi tiét tai khoan

"(»;n SAIGONBANK
Tai knod
0001
989,148,866 VND
9,800,000 VND

998,948,866 VND

HOISO

BUOC 3

Tai man hinh Chi tiét tai khoan:
Chon “Lich st giao dich”.

16



< Lich sur giao dich

0001 0001

12/03/2026 12/03/2026

100,000 VNO

BUOC 4 BUOC 5

Tai man hinh Lich sir giao dich: Chon “Tét ca”, “Tién vao” hoic
Chon khodng thoi gian can truy  “Tien ra” dé xem lich str giao dich
van giao dich. tuong ung trén tai khoan.

16. TRUY VAN TAI KHOAN TIEN GUT CO KY HAN

D~ ( " D
n DANG HA LAM PHUONG < Tai khoan

Fkkkkkkkrrk \/N)

Danh séch tal khodn

5,216,044,887 VND

7.304,739,685 VND

26,286,370,740 VND

Dich vy

47,322,398,049 VND

9,913,817.111VND }
—_—

BUOC 1 BUOC 2

Tai man hinh Trang chi, chon Tai man hinh Tai khoan, chon
“Tai khoan”. “Thanh toan”.

+171,337VND

14850813544
27/02/2026 18:22:19

630

BUOC 6

Chon 01 giao dich bat ky dé
xem ndi dung chi tiét.

Ly Chi tiét tai khoan
\(',» SAIGONBANK
0004
5,216,044,887 VND
OVND
5,216,044,887 VND
3Thing

4.2%/n3m

Theo thoa thudn

Cuoiky

Theo théa thuan
25/02/2026
25/02/2026

25/05/2026

BUOC 3

Chon 01 tai khoan bat ky dé
xem chi ti€t thong tin.

17



17. DANH BA THU HUONG

14:19

0 DANG HA LAM PHUONG

@

wxrxxrnrrrrr UND O

- (s} 2
Tai khodn Chuyén tién Thuthap STH

Quan Iy giao dich

Dichvy

& ¢ ©

Chuyénténndibd Chuydntinndibd  Chuyén tién
cngehd nhanh 247
oa
.

BUOC 1

Tai man hinh Trang chi: Chon
“Chuyeén tién”.

Xac nhan

BUOC 4

Man hinh hién thi thong bao xac
nhéan. Chon “X6a” dé xac nhan
hodc “Huy” dé dung thao tac.

€ Chuyén tién

&, Cungchu & Khécchu
10156 t khoan Nox b tarkhodn

) Nhanh247 £ Liénngdn hang

(P Lanuong

g tén

Danhba

Hehe

Levanan

BUOC 2

Tai man hinh Chuyén tién: Kiém
tra danh ba da luu.

Chuyén tién

cung chd & Knhacchd
NO# b thi khodn NG bd thi khodn

() Nnanh 247 £3 Liénngan hang
uyéin tién hyén tén

[P Lo/ivong
chuyéin tién

Danhba

Levanan

v

)(oa thy hudng thanh cong

BUOC 5

Sau khi x6a thanh cong, danh ba da

chon s& khong con hién thi trén
man hinh.

1:06

€ Chuyén tién

&, Cungchu & Knaceha
NG DO 11 kho %64 D 11 koo

) Nhanh 247 £3 Lién ngén hing

[P Lénuong

chuyéin tién

Danhba
Chinh sifa danh ba

Xo6a danh ba

Levanan

BUOC 3

Chon “Xéa danh ba” hoac
“Chinh sira danh ba” d¢ xoa
hoac chinh stra danh ba da luu.

Chuyén tién

Cung chd & Kndcend

NG DO tas knodn N DS a1 knodn
) Nhanh 247 £3 Liénngén hang
(P Lénuong

fuyén tién

Danhba
Chinh sifa danh ba

Xba danh ba

Levanan

BUOC 6

Chon “Chinh sira danh ba”
dé dic¢u chinh thong tin danh
ba da luu.

18



" D
¢ Chuyén tién

& Kndceha

v
4 Chinh sta théng tin thy hudng

Chuyén tién lién ngan hang

2, Cingchl

© Ngan hang TMCP Ngogi thudng Viét Na.

J Nhanh 247 ) Lién ngén hang

012

[P Léluong

Le van an

Danhba

Le van an

anh An 2«1

BUOC 7 BUOC 8

Tai man hinh Chinh sira thong tin thu Danh ba thong bao Chinh sua thu
hwéng: Chi dugc phép sua Tén goi nho. hudng thanh cong va cap nhat thong
Chon “Lwu” dé hoan tat. tin moi.

18. CHUYEN KHOAN NOI BQ CUNG CHU TAI KHOAN

Chuyén tién

&; Cungchu & Khaccha

N b 11 khodn 1 b ti knon
@ ) Nhanh 247 £3 Uénngén hang

Théng tin thy hudng

*kkRxrRRR*ER N

[P Lénuong

Théng tin chuyéin tién
Danhba

CTY DAU

DA liéu tréng

BUOC 1 BUOC 2 BUOC 3

Tai man hinh Trang chi: Chon Tai man hinh Chuyén tién: Chon  Tai man hinh Chuyén tién noi
“Chuyén tién”. “Cung chu”. b0 cung chi: Thuc hién
chon/nhép thong tin thy huong.
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08:44

“ Chuyén tién ndi bd cling chi

Xac nhén giao dich

Tai khodn ngusn
0001

Chuyén tién ndi bd cing chi
tai khoan

srassnsnnnne n @ 0001

0004
Théng tin thy hudng

CTYDAU

0004

100.000 VND
Théng tin chuyéin tién

Mét khiu

100,000

Mot trim nghin déng

CTY DAU

X

Danh sach tai khoan thy huéng

989148.866 VND

1.515,809.730 VND

9,251100,848 VND k Tidp tye

BUOC 4 BUOC 5 BUOC 6

Tai truong thong tin thu hudng: Nhap sb tién, ndi dung va chon Tai man hinh X4ac nhan giao
Hién thi Danh séach tai khoan thu “Tiép tuc”. dich, kiém tra thong tin va
huong. chon “Tiép tuc”.

Tao Iénh thanh cong!
100,000 VND

v

KYQuY
CUATNS

X SAIGONBANK + 0004

016071090123009 O

Chuyéin tién ndi bd cling chi
tai khoan

0001

CTYDAUTU

12/03/2026 09:44:37

Nhap mat khau

BUOC 7 BUOC 8
Man hinh yéu ciu Nhap mat khéu: - Thong bao Tao 1énh thanh cong.
Nhép mat khiu hop 1&. Chon “Xdc _ Chon “Luu 4nh” hoic “Chia sé”
thyre”. hoic “Giao dich méi” dé thoat va

thuc hién giao dich khéc.
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19. CHUYEN KHOAN NOI BO KHAC CHU

14:19

0 DANG HA LAM PHUONG

®

Téng

*xkxxrnrrrrr \UND ©

2 [+ ®
Tai knodn Chuyéntién

Thu thap STH

Quan ly ?iw dich ) Gk

Dichvy

& &

Chuyéintiénndibd Chuybnlinndibd  Chuyén tién
cungch nhanh 247

Tai man hinh Trang chi: Chon
“Chuyén tién”,

-
- Chuyén tién ndi bd khac chi

i knobe nguén
0001

-
@)

sesavreranner oo @)

Théng tin thy hudng

0001
O VOTHI

Thong tin chuyéin tién

CTY DAU TU TAI CHINH NHA NUOC

BUOC 4

Truy van thong tin chuyén tién
thanh cong.

Chuyén tién

&, Cingchu &) Khdcchd
" Nox b0 taknoan

Néx b ta khoan

) Nhanh 247 3 Uénngan hang

(P Lanuong

Danh ba

DA liéu tréng

BUOC 2

Tai man hinh Chuyén tién: Chon
“Khac cha”.

~ e -
& Chuyéntiénngibdkhdccht ()

Tod khodin nguén
0001

anenen weenee 0 @

Théng tin thy hudng

0001
Q@ VOTHI

Théng tin chuyén tién

100,000

MOt trdm nghin déng

CTY DAU TU TAI CHINH NHA NUOC

BUOC 5

Nhép so tien va noi dung, chon
“Tiep tuc”.

-,
< Chuyén tién ndi bd khac chis

-
B

Théng tin thy hudng

Théng tin chuyén tién

CTY DAU

\—

BUOC 3

Tai man hinh Chuyén tién noi
b0 khac chi: Chon/nhap thong
tin thy hudng.

Xac nhén giao dich

Chuyén tién ndi bd khac chi

0001

0001

VOTHI

CTYDAU

100,000 VND

Mat khiu

|\ —

BUOC 6

Tai man hinh Xac nhan giao
dich: Kiém tra thong tin va
chon “Tiép tuc”.
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09:68

@ SAIGONBANK

Tao lénh thanh cong!
100,000 VND

v

VO THI

£. SAIGONBANK + 0001

016071090123013 O
Chuyéin tién ndi bd khac chi
0001

CTYDAU

12/03/2026 09:57:39

Nhap mét khau

BUOC 7 BUOC 8
Man hinh yéu cau Nhap mat khau: Thong bao Tao 1énh thanh cong.
Nhap mat khau hop 1é. Chon “Xic Chon “Luu anh”/ “Chia sé”/
thyuce”. “Luu danh ba”/ “Giao dich méi” d¢

thoat va thuc hién giao dich khéc.

20. CHUYEN TIEN LIEN NGAN HANG (QUA HE THONG CITAD)

0 DANG HA LAM PHUONG C

-

Chuyén tién < Chuyén tién lién ngan hang )

&, Cingcehu & Khacehd
o« b tas knoan b ta ke

@

*kkkRRRERREE N

24 (+] ®

Tai khodn Thu thap STH

Chuyéin tién

Quan I giao dich L

(o
6

Dich vy

BUOC 1

) Nhanh 247 §3 Liénngan hang
[P Lénuong

Danhba

Da liéu tréng

BUOC 2

Théng tin thy hudng

© Vietcombank - Ngan hang TMCP N

012

Le Van A

Ngusi chuyén trd

Théng tin chuyén tién

1,000,000

Mot tribu dng

CTY DAU

BUOC 3

Tai man hinh Trang chi: Chon Tai man hinh Chuyén tién: Chon  Tai man hinh Chuyén tién lién

“Chuyén tién”. “Lién ngan hang”. ngan hang: Chon/nhap thong
tin thu huong hop 1€ va chon

“Tiép tuc”.
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Xac nhan giao dich

Chuyéin tién lién ngan hang
0001
Vietcombank
012
LeVanA
Ngusi chuyén tra

CTYDAU

1,000,000 VND

Mat khdu

BUOC 4

Tai man hinh Xac nhén giao
dich: Kiém tra thong tin va chon

“Ti€p tuc”.

Nhap mét khau

BUOC 5

Man hinh yéu cau Nhap mét khau:
Nhap mat khau hop 1&. Chon “Xic

thue”.

Tao 1énh thanh cong

1,000,000 VND

v

LeVanA
¥ vietcombank - 012

016071090123007 )

Chuyén tién lién ngan hang
0001

Ngudi chuyéin tra

CTYDAU

12/03/2026 09:43:27

BUOC 6

Thong bao Tao lénh thanh

cong.

21. CHUYEN KHOAN NHANH 247 QUA SO TAI KHOAN HOAC SO THE

O DANG HA LAM PHUONG [

Fekkkkkkkkrrk \/N)

3 ] (5]

Tai khodn Chuysin tién Thu thap STH

Quan ly giao dich O o

s
6

Dichvy

BUOC 1

Tai man hinh Trang chi: Chon

“Chuyén tién”.

Chuyén tién
&; Cungchu &) Khacchd
NG b tas khoan No«bo tar knoan
J Nhanh 247 £3 Uén ngan hang

[P Lénuong

Danh ba

D liéu tréng

BUOC 2

Tai man hinh Chuyén tién: Chon

“Nhanh 247”.

Sothiknodn @ SSthé

Tal khodn nguén
0001

..... eevvene o @

Théng tin thy hudng

Ngudsi chuyén trd

Théng tin chuyéin tién

CTY DAV

BUOC 3.1

Trudng hop chuyén dén sb the:
Chon tab “Sé thé” va chon/nhap
thong tin thu huong hop 1€. Chon

“Tiép tuc”.
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Chuyén tién nhanh 247

Xac nhén giao dich

® S&taikhodn séthé

Chuyén tién nhanh 247 qua s6
t4i khodn

0007

Théng tin thy hudng
NGUYEN VAN NAPAS

w Vikki - Ngdn hang TNHH Mt thanh. Ngudi chuyén tra

CTYDAU
012
© NGUYEN VAN NAPAS 100,000 VND

Mat khiu
Nouisi chuyén tra

Théng tin chuyéin tién

100,000

Mot tram nghin ddng

CTY DAU

L Tiép tye
— 4

BUOC 3.2 BUOC 4

Truong hop chuyén dén sb tai Tai man hinh Xac nhan giao
khoan, chon tab “Sé tai khoan” dich: Kiém tra thong tin va chon

va chon/nhép thong tin thu huong “Tiép tuc”.
hop 16. Chon “Tiép tuc”.

Nhap mét khau

k Xac thyc
—

BUOC 6

Nhéap mét khau

§u ding nhap dd t

(]

BUOC 5

Xong

Man hinh yéu ciu Nhip mat
khau: Nhap mat khau hop I¢.

Tao lénh thanh cong!
100,000 VND

v

NGUYEN VAN NAPAS

- Vikki +

016071100123015 O

Chuyén tién nhanh 247 qua s6
tai khoan

0001
Ngudi chuyén tra

CTYDAU

12/03/2026 10:04:58

P
5
n Chias
K Giao dich moi
— 4

BUOC 7

Chon “Xéc thwe” sau khi nhap mat khau Thong bao Tao Iénh thanh céng.
hop I¢. Chon “Luru anh”/ “Chia sé”/ “Luu
danh ba”/ “Giao dich méi” dé thoat

va thyc hién giao dich khac.
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22. DANH SACH LENH CHO DUYET

- QD N
n DANG HA LAM PHUONG

*kkkkkRkRrr® \IN)

= (5]

huyén tién Thu thap STH

Quan Iy giao dich

BUOC 1
Tai man hinh Trang chi: Chon
“GD cho duyét”.

2310312026

BUOC 4

Nhap ndi dung tim kiém va chon

“Ap dung” dé xem két qua hoic

“Pit lai” dé x6a ndi dung da truy
van.

-
€ Quan ly giao dich

-

Danh sach giao dich

¢ Giao dich ché duyét

Danh séch giao dich

016071100123021
Q—— 016071100123021
Chuyén tién lién ngan hang

o——

0001
Chuylin tién lién ngn hang

100,000 VND
0001

100,000 VND
016071100123019

016071100123019

0——G

Chuyéin tién lién ngén hang

0001
Chuyén tién lién ngén hang

469,08 VYND
0001

469,108 VND

BUOC 2 BUOC 3
Tai man hinh Giao dich chd duyét: Man hinh hién thi toan bo giao
Chon “Quan ly giao dich”. Truong  dich dugc phép xem. Khach
hop sir dung cong cu tim kiém: hang c6 thé kéo man hinh dé
Chon ¥ dé tim kiém giao dich, man Iya chon giao dich can xem.
hinh hién thi theo Buérc 4.

€ Chi tiét giao dich

Tao lénh Kim sodt 16nh |
@Q—0

CHE THI LINH THANH NGUYEN TH| TUONG VI

= Giao dich ch& duyét

Danh sach gia dich

016071090123009

Théng tin chung

Chuyén tién ndi bd cung chl
tai khoan

006041090036352

Chuyén tién 18/luong nhanh
Napas 247 dén tai khoan

100,000 VND

0001

1041

10/02/2026 09:35:28

aNapas_SGB (3).xisx

mplate

s

11/02/2026

L Quan ly giao dich t Nouféi ehuvlin tra

BUOC 5 BUOC 6

Hién thi duoc thong tin giao dich Chon giao dich can xem hodc
theo thong tin tim kiém. chon icon[>]dé xem chi tiét.
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23. DANH SACH GIAO DICH TU CHOI

¢ Quan ly glao dich

< Tim kiém

Danh séch giao dich

006041090036352
wxknnrrrerrs \/ND)

o—o

Chuyéin tién 16/luong nhanh
Napas 247 dén tai khodn

Quin Iy giao dich
0001

$,000,000 VND

015364160003812
NN212025 12/03/2026

Dich vy
Q—O0—0

Chuyén tién lién ngdn hang

0004

BUOC 1 BUOC 2 BUOC 3

Hién thi man hinh Quan ly giao Tai man hinh Tim kiém: Mic

dich, mdc dinh tab “Pa xi ly”.

Tai man hinh Trang chi: Chon

“GD tir chdi”. dinh trang thai Tir choi.

Quan ly giao dich

€ Chi tiét giao dich

Tao énh Kiém sodt ion 1
oO—— 90
CHE TH| LINH THANH NGUYEN TH| TUONG VI
Danh séch giao dich
Théng tin chung

006041090036352

006041090036352

o e

Chuyén tién 16/Iuong nhanh
Napas 247 dén tai khoan

0001

5,000,000 VND

015364160003812

Q—0—90
Chuyén tién lién ngan hang

0004

1 200,000 VND }

BUOC 4

Chon giao dich can xem hoac chon

dé xem chi tiét.

Chuyén tién 16/luong nhanh
Napas 247 dén tai khoan

0001

1041

10/02/2026 09:35:28

templateNapas_SGB (3).xisx

5

11/02/2026

it Newsisi chiwin tea

BUOC 5

Hién thi chi tiét giao dich can xem.
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24. QUAN LY TRANG THAI LENH GIAO DICH

BUOC 1

Tai man hinh Trang chi: Chon

“GD ché duyét”.

25. HUY LENH (Danh cho “Nguoi tao lénh” cua 03
SAIGONBANK cung cdp)

wxrranrrwrrs \IND

] o

Quin Iy giao dich

Dichvy

BUOC 1

Tai man hinh Trang chua: Chon
“GD cho duyét”.

¢ Gilao dich ché duyét

Danh séch giao dich

016071100123021

Chuyén tién lién ngan hang
0001

100,000 VND

016071100123019

o——
Chuyén tién lién ngan hang
0001

469,108 VNO

BUOC 2

Tai man hinh Giao dich cho
duyét: Chon “Quan ly giao dich”.

< Giao dich ché duyét

Danh séch giao dich

016071100123021

0——
Chuyéin tién lién ngan hang
0001

100,000 VNO

016071100123019

0o—G
Chuyén tién lién ngn hang
0001

469,108 VYND

BUOC 2

Tim ki€ém va chon vao giao dich

can huy.

- Quan ly giao dich

-

Danh séch giao dich
016071100123021

Chuyén tién lién ngan hang
0001

100,000 VND

016071100123019

Chuyéin tién lién ngan hang

0001

469,08 VND

BUOC 3

Chon tab “Pang xir ly” hoac
tab “Pa xir Iy dé xem danh
sach giao dich dang x1r 1y hodc
da xu ly.

mé hinh phdn quyén do

< Chi tiét giao dich

Tao lenh Kiém sodt Wnh 1

CHE TH| LINH THANH

Théng tin chung Sao chép ignh

016071090123009

Chuyéin tién ndi b cing chi
tai khoan

0001
0004

CTYDAU

Théng tin tgo lénh

BUOC 3

Kiém tra thong tin giao dich
can huy va chon “Hiy 1énh”.
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L Xac nhén giao dich

Tao lénn Kiim sodt iénh 1

CHE THI LINH THANH

Huy giao dich thanh cng
100,000 VND

016071090123009 == p i ¥

Théng tin chung Nhap mét khau

KYQuy
Chuyéin tién ndi bd cing chi Mt knSuding ive CUATNS
tai knoan

0001
016071090123009 O

0004 Chuyén tién ndi by cung chi
tai khoan
CTYDAU
0001

CTYDAU

Maét khdu 100,000 VND

CHE THI LINH THANH

Vé danh sach ché duyét

Quan ly giao dich

BUOC 4 BUOC 5 BUOC 6

Tai man hinh Xac nhan giao Man hinh yéu cau Nhap mét Thong bao Hiy giao dich
dich: Kiém tra thong tin va chon khéau: Nhap mat khau hop 1é va thanh cong.
“Tiép tuc”. chon “Xac thue”.

26. TU CHOI LENH GIAO DICH (Ddnh cho “Nguoi kiém sodt 1énh”/ “Nguoi duyét
lénh” theo mé hinh phdn quyén da dang ky véi SAIGONBANK)

<€ Giao dich cho duyét

Danh séch giao dich v Roln

CHE TH| LINH THANH

Kim s0at iénh 1

016071100123024
Théng tin chung

1 o—
sxaxansrrrss \UND
Chuydin tién lién ngdn hang
016071100123015
] o
0001
Chuyén tién nhanh 247 qua 8

i khodn
200.000 VND

Quan b dich
P, 0001

016071100123023

Q——GC
Chuyén tién lién ngsn hang NGUYEN VAN NAPAS

0001 N ] Nguoi chuyén tra

200,000 VND N ST

BUOC 1 BUOC 2 BUOC 3
Tai man hinh Trang chi: Chon  Tim kiém va chon vao giao dich cin  Kiém tra thong tin giao dich
“GD cho duyét”. tir chdi. can tir chdi va chon “Tir

4
Ae

choi”.
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¥ kién tif chéi

BUOC 4

Man hinh yéu cau nhap Y kién tir
chdi: Nhap “Y kién tir ch6i”.

Nhép ma PIN Soft OTP X

Quy khach vui lang nhap ma PIN Soft OTP 68 xac
thuc giao dich

Man hinh yéu cau Xac thue Soft
OTP: Nhip mi PIN Soft OTP.

Y kién tif chdi

K6 tra lgi 36 tiér{

BUGC 5
Nhap v kién hop 1¢:

Chon “Xac nhan”.

Xac thyc giao dich

Ma xac thuc bng hinh thic Soft OTP

BUOC 8

Nhéap ma xac thuc giao dich va

chon “Xac nhan”.

Xac nhén giao dich
Tao nh Kiém sodt nh |
oO—0
CHE TH| LINH THANH
Théng tin chung

016071100123015

.., Chuyéntién nhanh 247 qua s&
tal knoan

0001

012
NGUYEN VAN NAPAS

Ngudi chuyén tra

_ CTYDAU

100.000 VND

BUOC 6

Tai man hinh Xac nhan giao
dich: Kiém tra thong tin va
chon “Tiép tuc”.

Tu chéi duyét Wnh thanh cong
100,000 VND

v

NGUYEN VAN NAPAS

= Vikki « 012

016071100123015 O

Chuyén tién nhanh 247 qua s6
tai khoan

0001

100.000 VND

OVND

A T I TUAN

Vé danh sach ch duyét
Quén ly glao dich
—

BUOC 9

Thong béo Tir chdi 1énh
thanh céng. Chon “Vé danh

sach cho duyét” hoac “Quan

1y giao dich” dé tiép tuc sir
dung dich vu.
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27. DUYET LENH GIAO DICH (Ddnh cho “Ngwoi kiém sodt lénh”/ “Ngwoi duyét lénh”
theo mé hinh phdn quyén da dang ky véi SAIGONBANK)

Chi tiét giao dich
Giao dich chd duyét

Tao ¥nh Kim sodt iénh 1
Danh séch giao dich oO—0O&
00 piNH TIEN

016071100123024 Théng tin chung

Trang thai

SRR, VND o

Chuyén tién lién ngan hang M3 giao dich 016071100123024
= (] (5] Taiknoan nguén 0001 calgaodich  Chuyéntién liénngsn hang
Cruyén tidn Thuthdp STH 200,000VND Tai khodn nguén 0001

Ngén hang thy hudng Vietcombank
016071100123023

Tal khoan thy hudng

[} @ Ngudi thy hudng Nsjxcp
Chuyén tién lién ngén hang Ngudi tra phi Ngubi chuyéin tra

0001 Noioung  CTYDAU

NGI du

200,000 VND

Quan ly giao dich j
—
D —— e

BUOC 1 BUOC 2 BUOC 3

Tai man hinh Trang chii: Chon  Tim kiém va chon vao giao dich can ~ Kiém tra thong tin giao dich

“GD cho duyét”. duyét. can duyét va chon “Duyét
1énh”.

Xéac nhén giao dich

Too nh Kiém sodt nh 1
QO—06
00 DINH TIEN

Théng tin chung

M3 giso dich 016071100123024

¥ kién phé duyét 0 dich Chuyén tién lién ngén hang

0001

Tai khodn ngudn

Ngan hang thu hudng

Vietcombank

Tai khoan thu hudng

Nsjxcp

Ngubi chuyéin tra

200,000 VND

BUOC 4 BUOC 5 BUOC 6

Man hinh yéu cau nhap Y kién Nhap ¥ kién hop 1&, chon “Xac Tai man hinh Xdc nhan giao
phé duyét: Nhap “Y kién phé nhan”. dich: Kiém tra thong tin va
duyét”. chon “Tiép tuc”.
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13:49

o -

Phé duybt thanh cong
200,000 VND

v

Nsjxcp

¥ vietcombank -

Nhéap ma PIN Soft OTP X 016071100123024 O

Quy khach vui I6ng nhap mé PIN Soft OTP dé xac 5 2
thyc giao dich 2i giao dich Chuyéin tién lién ngan hang
0001

CTYDAU

200,000 VND

Xac thyc giao dich F 3 OVND

M3 xéc thuc bing hinh thic Soft OTP NgUoI tax 0O DINH TIEN

VEé danh sach cho duygt

Ouény giao dich

BUOC 7 BUOC 8 BUOC 9

Man hinh yéu cau Xac thwe Soft  Nhap ma xac thwe giao dich va chon  Thong bio Phé duyét 1énh
OTP: Nhap ma PIN Soft OTP. “Xac nhan”. thanh cong. Chon “Vé danh
sach cho duyét” hoac
“Quan ly giao dich” dé tiép
tuc str dung dich vu.
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PHAN C. HUONG DAN SU DUNG

DICH VU NGAN HANG TRUC TUYEN DANH
CHO KHACH HANG TO CHUC TREN WEBSITE
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1. KICH HOAT, PANG NHAP
1.1. Ping nhip trén cung thiét bi

Buoc 1

Truy cap website
SAIGONBANK
iBanking
Nhap diy du thong tin

dang nhap:

Chdo ming Cuy khach 6én voi Ung dung
KHACH HANG DOANH NGHIEP

Tén oG ndp

- Tén dang nhap.

- Mat khau.

- Ma Captcha.

- Chon “Pang nhap”.

Chic ban mdt ngay mai tét lanh!

DANG HA LAM PHUONG

SMGONBAN(

Q imidém Téngs6duknadung @ Quan ly giao dich ) Capnhat
AR AR Lén capnhat cudi: 08:36.51 11-05-2026
re (D Trangchiy
Bu,O’c 2 (3 Taikhoan & ] E o [
(23 Chuyéntién 4 ?hud @ | s'
) o Q N ~ Taikhoan Chuyén tién uyet BAduyat Teehal
Dang nhap thanh cong Gaodenchoduyet - = _
N LR . & Guénlyglaodich . Dichwy Xemthém —
Man hinh hién thi Trang ;
* (@) Tiéngui F (O] ® &
9 9 } &
Chu Cua SAIGONBANK = . bt b Chuyén tién Chuyénkhoanchi  Quanly giaodich
. . > : nhanh 247 luong/16
iBanking. Gom  @uuw ,

‘\ DANG HA LAM PHUONG 03

. Lénhganday
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1.2. Ping nhdp trén thiét bi khdc

Buwoc 1

Truy cap website
SAIGONBANK iBanking

Nhép day du thong tin ding
nhép:

- Tén dang nhap.

- Mat khau.

- Ma Captcha.

- Chon “Pang nhap”.

Buoc 2

- Nhap ma OTP duogc gui
vé dién thoai cua khach
hang.

- Chon “Xéc nhan”.

mnc

Q Timkiém

' (D Trangehi
(5 Taikhoan
Bll’(’)’c 3 2] Chuyén tién

Giao dich cha duyét
Dbing nhép thanh cong e
Man hinh hién thi

Trang chu.

3 Tiéngln
@ Tiéng

& caigat

‘\ DANG HA LAM PHUONG

ROy

Cndo mimg Ouy khach 6én vai ing dung
KHACH HANG DOANH NGHIEP

Te cang ondp.

Nhap ma OTP

Vui long nhap day du ma OTP 03*****098 cua Quy khach
hang

Khéng nhan dugc ma OTP? Gui lai (sau 33s)

© riengvier

\_

Chuc ban mét ngay mai tot lanht
DANG HA LAM PHUONG

Téngsdduknadung @ Quan ly giao dich () Capnhat
kkkkk Lancapnhdt cudi: 08:36:51 11-05-2026
e - (2] o ©
5 58 6
| Tai khoan Chuyén tién i DRtk Tach
Dich vu Xem thém —
® G &
Chuyéntién  Chuyénkhodnchi  Quanlygiao dich
nhanh 247 luong/1é - &
o i
. ~
C S a Hotrg
~ Lénhganday Xemthém —
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1.3. Kich hoat lin dau/Kkich hoat trén thiét bi moi

Bwoc 1

SAIGONBANK

Cnio ming Ouy khich 6n vai ing dung

KHACH HANG DOANH NGHIEP

Truy cap website
SAIGONBANK iBanking
Nhap day du thong tin ding

nhap:

- Tén dang nhap.

- Mat khau.

- Ma Captcha.

- Chon “Pang nhap”.

Buéc 2 Nhap ma OTP X

- Nhap ma OTP duogc gui
vé dién thoai ctia khach hang.

- Chon “Xac nhan”.

Vui long nhap day du m& OTP 03*****098 clia Quy khach
hang

Khong nhan duge ma OTP? Gui lai (sau 33s)

Xac nhan

/

Pat lai mat khau =<
Mat khdu mdi

Buodc 3 oo )

Xac nhan mat khdu mdi

Dét lai méit khﬁu Xac nhan mat khdu mdi ©

- Nhap mat khau mai va xac © TusasnIoky

@ Bao gdm ky tu viét hoa va viét thusng

nhan lai mat khéu mo’vi. Py Sjao gém it Nhat MGt chir s6 va ky tu dac biét (@, S, 1, %, *, 2
- Chon “Xic nhin”.
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Buoc 4

Két qua dit lai mat khau
- Man hinh hién thi Thong bao
dat mat khau thanh cong.
- Truy cap website
SAIGONBANK iBanking dé
st dung dich vu.

(v

Thong bao

Quy khach da dat mat khdu dang nhap thanh cong. Vui
long thuc hién dang nhép lai béng mat khau mai

<(§> SAIGONBANK

Chao mung Quy khach dén vai Uing dung

KHACH HANG DOANH NGHIEP

Téndang nhap

000thanh296

Mat khau

Quén mat khau

Captcha

Déng nhép
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2. CAC CHUC NANG MAN HINH TRANG CHU

2.1. Danh muc cic chirc ndng bén trai man hinh Trang chu

/
@ SAIGONBANK

Q Timkiém

Q Trang chu

(3 Taikhoan

(2] Chuyén tién

Giao dich ch& duyét
(X2 Quanly giaodich

G Tién gui

&Sh caiaat © Ticngviet

) LE THI CAM VAN
\ nv

\

C—>/

2.2. Header

- Khu vuc Tim kiém: Nhép liéu tim kiém
cac chuc nang
- Menu céc chirc ning, bao gdm:

+ Trang chu.

+ Tai khoan.

+ Chuyén tién.

+ Giao dich cho duyét.

+ Quan 1y giao dich.

+ Tién giri.
- Nut Cai dat.
- Nt ngdn ngir: P6i ngdn ngir trang hién
thi tir Tiéng Viét sang Tiéng Anh va nguoc
lai.
- Icon & : Fullname + Churc vu.
-Icon > :DPiang xuét dé hién thi thong
bao xac nhan dang xuét.

Man hinh

Dien giai

Chuic ban mdt ngay mdi tot lanh!
NGUYEN THIKIM HIEN

- Cau chao.
-Fullname: Hién thi thong tin ngudi
dang nhap.
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2.3. Cum thong tin

Man hinh

Dieén giai

Téng s6 dukhadung @@

%* % % % %k
= (s}
Tai khoan Chuyén tién

<

SAIGONBANK iBanking

DOANH NGHIEP

- Tong s6 dw kha dung: Sb du kha
dung + Pon vi tién.

-Icon : Hién thi thong tin sb
du khé dung.

- Tai khoan.

- Chuyén tién.

- Banner.

2.4. Cum thong tin phé duyét

Man hinh Dien giai
Quan ly giao dich () capnhat B Quan ly iglao il!Ch'A Hlen thi
L&n cap nhat cudi: 11:37:18 09-03-2026 thoi glan cap l’lhat Ccuol.

° (e

4 1

D3 duyét u chdi

0
a
o)
C
D:

-Icon : Hién thi s
lugng giao dich cho duyét.
-Icon @ :Hién thiso luong
giao dich da duyé¢t.

-Icon € : Hién thi s
luong giao dich tir chdi.

2.5. Cum yéu thich - Dich vu

Man hinh Dién giai
- Dich vu
Dichvu Xemthém — , .
xemthém — . Xem tat ca cac dich vu
G (-—w E\ hién co.
‘ 5 : Chuyén tién nhanh 247.
Chuyén tién Chuyénkhoanchi  Quanly giao dich )
nhanh 247 luong/16 : Chuyén khoan chi luong/16.

: Quan ly giao dich.
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2.6. Cac lénh gin day

Man hinh

Dien giai

Lénh gan day Xemthém —

.~ Chuyé&n tién nhanh 247 qua s tai
=) .
khoan

Tai khoan ngudn Sé tién
0001 100,000 YND

= Chuyé&n tién nhanh 247 qua sé tai

khoan
Tai khoan ngudén S tién
o001 100,000 VMND
& Chuyé&n tién ndi bd khac chd T chdi

27/02/2026 10:51:07

Tai khoan nguon So tién
0001 100,000 VMND

<;/1~ Chuyén tién ndi bd khac chu

Tai khoan ngudn Sé tién
o001 100,000 YND

- Lénh gin day: Hién thi cac 1énh
giao dich gan day.

xemthem - : Xem tat ca cac dich vu
hién co.
- Thong tin 1énh:
+ Hién thi thong tin cta cac 1énh giao
dich.
+ Tén dich vu.
+ Trang thai cua giao dich.
+ Sb tai khoan ngudn.

+ 86 tién.
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3. POI MAT KHAU

Buwoc 1

Tai man hinh Trang
chi: Chon Cai dat.

Buorc 2

Tai man hinh Cai dat:
Chon “P6i mat khau”.

Buwéc 3
Tai man hinh Péi mat
khau:
- Nhap mat khau hién tai.
- Nhap mat khau méi.
- X4c nhan mat khau
moi.

- Chon “Xac nhan”.

Chic ban mdt ngéy mdi tét Ianh!
DANG HA LAM PHUONG

A

—

Tongsbdukhadung @
o e e e e e

(O Trangchi

(5 Taikhoan ﬁ G

3] Chuyéntién

[ » |

5

Chodu

Tai khoan Chuyén tién

(B) Giao dich cha duyét
& auanlygiao dich Dichvy
@) Tiéngun

Chuy

-

& caian @ Tiéngviat

Quan ly giao dich
Lancapnhat cusl: 08:36:51 11-05-2026

yot

®

€n tién

nhanh 247

Chuyén khoan chi

6\ DANG HALAM PHUONG )
Lénh gan day

) Capnhat
6
Tuchdi

Xemthém —

&

Quan Iy giao dich

Xemthém — [

Hétrg

O clio

« Caidat

(¢ e

6] @

DSimatkndu  CaidatSMSbién  Caidatnhanbién

d6ngs6du lai giao dich

@ Trangeni

(5 Taiknoan

(33 Chuyéntién

Giao dich chd duyét
& ousniygisodicn
G Tiéngis

[@ anhtoannsadon

& caian

© rénouit

o3

72

Caidat phan
quyén

/ (© > Caidat > BSimatkhdu

< DP3&imat khau

AERRARE AR RS

Mat khau hién tai

AERRRRRRRRRERS

Mat khdu mai

AERRAR AR AR,

Xac nhan mat khau mai

@ Tusdén30kyty
@ Baogomky ty viét hoa va viét thusng
@ Bao gomit nhat mot chirs6 va ky ty dac biét (@, $, !, %. 2, &)

/

40




Buoc 4

Thong bao doi mat khau
thanh cong. Chon “DPang

Théng bao

Quy khach da déi mat khau dang nhap thanh cong. Vui

nhip” dé tiép tuc su long dang nhap lai dé tiép tuc su dung dich vu

dung dich vu.
DELT LT

4. HO TRQ

4.1. Piéu khoin sir dung

DIEU KHOAN VA BIEU KIEN SU' DUNG DICH VU NGAN HANG DIEN TU KHACH
HANG DOANH NGHIEP

. Diéu 1: Gial thich tir ngir

Lénh gan da Xemthém —> .
enh g y 1.1 Ngn hang TWCP Sai Gan Céng thurong {sau diy ggi 14 "SAIGONBANKT) 1 Ngén hiing thurong mai ¢ phln Sai Gen Céng

rwrong ben gém Ty S chinh vl céc Ch ahéh, Phong gao dich

1.2 Kndch hang: I khach héng 9 chic cu v Kneing i ) v cac khich hng 1 céc chi thé knac (H kinh doanh, b gia dinh, 1

herp tac) ANK v déing kj trurc tupd g

€5 Chuyén tién nhanh 247 quasé tai ©
khoan

1.3 Dich vis ng4n hing truee tuyéin doanh nghidp (SAIGONBANK iBankingt L dich vu tlia SAXGONBANKC cung cdp cho khiich hang

Tai khoan nguén Sétién daarh nghiép a s(r dyng cAc dich w ngén hing qua Inlemel

0001 100,000 VND 1.4 Giag dich Inkernet Banking: L cAc giao dich 8uoc 1N hién thang qua wac sil dung deh v SAIGONBANK iBanking, bao gim cic

(a0 cich vin fin i Knodn, tanh fodn, ién gii va cc gao dich khéc

1.5 Téi Khoan: La i Koéin bén g thanh foan, i Khodn Bén gl co Ky hen béng Viét Nem Ding hodc ngosi 1 duor Khich hang duy

i tai SAIGONBANK v chi i kit ndi wéi dich vu SAGONBANK iBanking.

- Chuy@n tién nhanh 247 qua sé tai

khoan udte 1.6 Chi i thanh odn 13 yéu cAuwen hi cila Khich héng lién quan dén giao dich chuydn tide fir thi khodn thanh todn Knach hing dén
6 tr i SAIGO!
T—— . _— il i ko thah Ldn o o Ihéng SAIGONBANIK i Ihanh s 0 g bl
Taikhoan nguén Sé tién ! i ey " el i
0001 100,000 VNO 1.7 WAL kb B théng tin do SAIGONBANK cAp cho Knach hang v miyc ich dinh danh, 8¢ e Kndch hang khi tiiy cdp st dung
& dechw
o N = 1.8, OTP (O Time Password) I hinh i s nhan bing mé khde bi mat rong 63 m éhoe bi maL o gi i sl dung malin va co
@ Chuyén tién ndi bd khac chi Tuchdi Diéukhoan il trong mét Khedng thi gian nht ink
r dun
27/02/2026 10:51:07 Sudung 1.9 Purong thire i hurc: L cach Ihire dror SAXGONBANK si dung 8 xic thuc knch hang khi e hién giae dich i céc kénh
s 4 _— i g et v cAC K K heo quy 8 el SAIGONBANIK. bao b Sinh rke hoc, SMS OTP Soft TP ndng cao
Taikhoan nguon Sotién = o blng e w oo S "
0001 100,000 VND 110 Phurong tibc e thegc SMS OTP: 1 Khd chi s dung m i trong Khodng ths g bt B o SAIGONBANK cung ciy
s qua i 560 5 ién o 0B Ging K dich vu cila Khach g G I Khech heng K Kndch hang thac héin giaa dch ke
e ‘SAIGONBANK Banking
Ty W N . i nhanh . ) )
<s} Chuyén tién ndi b khac chu C 1.41. S0 TP ndng can | pin mém tan mat kni sir dung mbt n (O Tme Passwornd) do SAGONBANK cung cép mat kidu six
@ ‘dung md ki 84 xdc thurc giao dich trye huyén ca khich hang,
Tai khoan nguén S6 tién I 112 Phusong thike x4 therc sinh re hoc u\_nét i chibu, 50 54nh 46 4m bido triing khop MGG tin sinh rbe hoe cila knach hing
0001 100,000 VNO | HB tro truc dang e hén g dich w1 g i sinh i hoc cla Knich hang 68 hu Ihp, s ¥ hed quy dnh el php s SAIGONBANK
P tuyén 1.13 Then han cudi nay (cubofltme) B 1 b cud cing Yong ngisy 08 mal o chuyén b cd I Qo hach osn va hyén &
1 trong nasy

Buéc 1: Tai man hinh Trang chii Bwéc 2: Hién thi Diéu khoan va diéu kién
- Chon “Hb tr¢™. str dung dich vu ngan hang dién tir danh

- Chon “Diéll khoan sir dl,lng”. cho khach héng doanh nghlép
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4.2. ATM chi nhanh

R A R T 3

soittrye tupén | Traciru b dom B 87 | Ty g | Enhsh

NGAN HANG TMCP SAI GON CONG THUONG
) Gidiphdp t0i chinh thing minh AN TOAN - HIEU QUA

Lénh gan day Xemthém —> \V sl : e
SAIGONBANK TAN TAM - CHUYEN NGHIEP
€3 Chuyé&n tién nhanh 247 quasd tai Choduyet Marguote Oumnicheioge  DFEM NN NG CImNIne  Dich vy bhkch g Thchik e Dch vy b
~  khoan
Tai khoan nguén Sé tién
0001 100,000 VND

(= Chuyé&n tién nhanh 247 qua sé tai

khoan
HOG tro
Tai knoan nguén S6 tién
0001 100,000 VNO
& ; -
21 Chuyé&n tién ndi b khac chua Tuchdi Piéu khoan Mang Luéi Chi Nhanh SAIGONBANK
27/02/2026 10:51:07 sirdung
Tai khoan nquén S&tién = ; <
Gém HOI SO 33 CHI NHANH, TRUNG TAM CHUYEN D01 5O vi 55 PGD
0001 100,000 VNO 5 ’ )

Thw

ATM chi
P _— " . - nhannh Purteg)s
‘ <$*/»r Chuyén tién ndi bé khac chu r t :
S
Tai khoan nquén S6 tién
0001 100,000 VND Hb tro truc
) tuyén
L PR

Budc 1: Trang chii Budrc 2: Hién thi mang lugi Chi nhanh
- Tai man hinh Trang chu. SAIGONBANK.
- Chon H& tro.
- Chon ATM chi nhanh.

4.3. Hb tro truc tuyén

Lénh gan day Xemthém —>

. Chuyéntiénnhanh 247 quasétai Choduyet
~—  khoan

Tai khoan ngudn Sotién
0001 100,000 VND

» Chuyéntién nhanh 247 qua sé tai ét . o
khoan Tai man hinh Trang chi: Chon Ho tr¢

Taiknoan nguén Sé tién truc tuyén
0001 100,000 VND ° :

@ Chuyén tién ndi bd khac chd Tl choi Didu khoan
27/02/2026 10:51:07 strdung
Tai khoan ngudn Sotién =
0001 100,000 VND
ATM chi

‘ 3 nhanh

@ Chuyén tién ndi bd khac chd
\§
Tai khoan nguén Sétién [
0001 100,000 VND | Hotrotruc

k A‘ tuyén
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5. TRUY VAN THONG TIN TAI KHOAN, THONG TIN GIAO DICH

- . - y
@ SAGRANK Chic ban mot ngay mdi tét lanhl i . .
DANG HA LAM PHUONG.
NS - |
§  TongsSdukhddung @ Quan ly giao dich () Capnhat
| kdkkkk Linchpnndt cusi 08.36:51
(G hi
r (O Trangchis 2 (
wo'c - ~
() Taikhoan >
. o 5 58 6
£2) Chuyéntién . e
Tai khoan Chuyén tién s RN

Man hinh trang chu.

(B) Giaodich chd duyét

Chon “Ti‘li khoﬁn” (& ouanlygiaodich > Dich vy Xemthém —
‘("J I,Q‘ﬂlgb’ SAIGONBANK IBJHkihg o () Lw
DOANH NGHIEP
Chuyén tién Chuyénkhoanchi  Quan ly giao dich
W nhanh 247 iuong/16
B B oo © riénguier
» ~
e\ DANG HA LAM PHUONG C | & H8trg
Lénh gén day Xemthém —
O Taikhoan
@ swconsan & Taikhoan
K Danhsachtaikhodn Capnhat ()
P (D) Trangchu
Bll'O’c 2 Tai khoan S8dukhadung (WD) A
(5 Taikhoan
N N . Y (4] Chuyéntién 5004 [e] 16,844,513 >
. 2] Chu
Man hinh Tai khoan
E Giao dich cho duyét
0001 [e] 167,230,425 >
(% Quanlygiaodich
0001 (o] 10,000,000 >
&) caaa ° Tiéng Vigt
A
(\ NGUYEN THI KIM HIEN & 0001 0 200,390,500 ? Ha tro,

- Chon tab “Thanh toan” dé xem danh séach tai khoan thanh toan.

- Hién thi thong tin chi tiét ciia danh sach tai khoan thanh toan, bao gdm: S6
tai khoan, icon copy O s6 du kha dung, icon mo rong > dé xem chi tiét.

- Truong hop can xem chi tiét thong tin chi tiét ciia mdi tai khoan: Chon vao
01 tai khoan bat ky.

Chi tiét tai khodn thann tod

r
Blroﬁc 3 O > Taiknon « Chitiét tai khoan tién gui

« Chitiét tai khoan thanh toan

0001 @ SAIGONBANK.
Xem chi tiét thong tin : —
ti‘li khoﬁn @wﬁouwx e ,

Tai man hinh Chi tiét tai e

5004

N , . 36‘.,’k”=.:1u"§ ‘]7164[“5]3 25%/Indm
khoan thanh toan/ Chi S
e - N Y \ . Sotién phong toa 800,000 Cuoiky
tiet tai khoan tién guri: ey
) ) A ] ) 16,844,513 e
Hién thi thong tin chi m— —
tiét cta tai khoan vira p— =

chon.

43



B) Tai knoar

« Chitiét tai khoan thanh toan

<\(§7 SAIGONBANK

Buoc 4

Q 500470601 @ SAICONEANK
Xem lich swr giao dich —_—
o N N g o /% QC - & S6dukhadung 17,644,513
Tai man hinh Chi tiét tai
Y = 5 A0Rn AnC S tién phong téa 800,000
khoan thanh toan/ Chi ti€t tai
) . S duhiénta 16,844,513
khodan tién gui: ——
nhanh/PGD INH TH
- Chon Lich sw giao dichva | . —
lga chon thoi gian can truy
Vén & caion © réngver Lich st giao dich
- hon Tim kié’m. C\ NGUYEN THI KIMHIEN > Tinga Dénnga HS tro
C : 05/03/2026 0410412026 m
(leh st giandieh
o Chitiét giao dich X
1022026 ] DADAI2028 nmm
Lt T gz e idon i P e 3 g Sotengizoaich -1,000,000
Bu‘O”c 5 Magiao dich 14847386566
Tied o T Thai gian giao dich 25/02/2026 16:18:33
.« Lo K . . TUOBI2026 16 15:4
Xem chi tiét giao d!Ch ) CONGTYTNHHH  chuyentien -1,000,0000 ) Noidung ACH chuyén khodn ghi ng
W 14930000429
0] ;;l:.l.;ltlr.;‘ip:c:ll.;l-‘limmsamnzs +1,430 3

270212026 18:22:19

(5] TRALAITIEN GUI THANG 02/2026 +5,960 b

|4BR0AEEA2

- Tai man hinh Lich sir giao dich, hién thi thong tin cac giao dich. Danh sach giao dich
bao gdm céc tab dé truy van nhu sau: Tab Tat c4, tab Tién vao, tab Tién ra.

- Chon 01 giao dich bat ky, man hinh hién thi thong tin Chi tiét giao dich, bao gém:
Sé tién giao dich, ma giao dich, thoi gian giao dich, ndi dung.
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6. CHUYEN TIEN
6.1. Menu chuyén tién va danh ba thu huwéng

a) Menu chuyén tién

SAIGONBANK Choc ban mot ngay mdi t6t anhl
DANG HA LAM PHUONG.
I e

Q

T6ngsGdukhadung @ Quan ly giao dich () Capnhat
Tkkhkk lEacprbieeun: 08:58 o
(D Trangchis == r
®
() Taikhoan - o
/4 : e (s
wo'c 5 crptnes s 58 6
{3 Chuyéntién ! A i )
Tai khoan Chuyén tién s i 4

(B) Giao dich ché duyét

N N 5
Man hinh Trang chu & ousnigaoden : v semtém >
@) Tiéngu SNCONBANKlﬂunk:ng @ @ e
DOANH NGHIEP
Chuyén tién Chuyénkhoanchi  Quan ly giao dich
nhanh 247 luong/idé

| 4 (e o @1
B & caian © riéngvier

A~
e\ DANG HA LAM PHUONG c . =g Hetro
z Lénh gan day Xemthém —

Tai man hinh Trang chii: Chon Chuyén tién.

@) saGoNBANK « Chuyéntién
87 Cing ché O Khic cha O Nnanh 247
g Lién ngin hang CP Lo/wong
r
Buorc 2
Man hinh chuyén tién it
o

(\ NN TRAN I KA

Tai man hinh Chuyén tién, hién thi cic menu chtic ning sau: Noi bo
Cung chi tai khoan, n6i bo Khac chi tai khoan, chuyén tién Nhanh 247,
chuyén tién Lién ngin hang, chuyén tién Lo/lwong, danh ba.
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b) Chinh stra danh ba thu huwéng

& Chuyéntién

Liénngén hang

Chuyéntién

| Lo/luong

Chuyéntién

Danhba

Q

CAO
W 970632413655 + VPaank
Chuyéntién nhanh 247 quasd thé

Chuyeén tién nhanh 247 qua sd tai khoan
dén
| B * Agribank

Chuyén tiénlién ngén hang

d
Y, 0001 + SAIGONBANK
Ch uyén tién ndl bd khac chu tai khoan

O  Cungchl <“S/T Khéc chu @ Nhanh 247
CS  Noibotainoin NGibo tai knodn Chuyén tién

)72 G

Chinh stra théng tin thu hudng X

Loai chuyén tién

Chuyén tién nhanh 247 qua s thé v
Ngan hang thu hudng

Ngan hang TMCP Viét Nam Thinh Vuong (VPBank) Y
56 thé NAPAS

970432***+**+3655 O

Tén nguai thu hudng

CAOBALANCARD

Tén gai nhd

CAQ BA LAN CARD

Budéc 1: Chuyén tién

Tai man hinh Chuyén tién, chon 01 mau danh

ba, chon icon Chinh sira.

o Chinh sua thu huéng thanh
cong

X

Budc 2: Chinh stra thong tin thu hwéng
Tai man hinh Chinh sira thong tin thu

hwéng: Cip nhat Tén goi nhé. Chon
“Lll’ll”.

Budc 3: Hién thi thong bio chinh sira thu
hwéng thanh cong
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¢) Xoa danh ba thu huwéng

< Chuyéntién

[e) Cungchu @ Khac chu @ Nhanh 247
CS$  Noibotaiknoan N6i b tai khoan Chuyén tién

@ Lién ngén hang L6/luong
Chuyén tiér Chuyén tién
Danhba
2 Xac nhan
CAO : s i & L ar i I = .
N 9704321443655 « VPBank 6 & T Quy khach co chac chan mudn xo6a ngudi nhan nay
Chuyén tién nhanh 247 qua sd thé -
khéng?
dan
012 * HLB
Chuyén tién nhanh 247 qua s6 tal khoan
dan Huy
B o123 + Agribank
Chuyén tién lién ngan hang

d
. 0001 « SAIGONBANK

Chuyén tién ndi bo khac ch tai khoan

Buéc 1: Chuyén tién Buwéc 2: Xac nhan Xoa danh ba, chon
Tai man hinh Chuyén tién: “Xoa”.
- Chon 01 mau danh ba.

- Chon icon “Xoa”.

0 X6a thu hudng thanh cong X

.

Bwéc 3: Hién thi thong biao “Xoa thu
hwéng thanh cong”.
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6.2. Chuyén tién ndi bd cung chii tai khoén
* Tao 1ap 1énh (Ap dung doi véi “Ngwoi tao 1énh” ciia 03 mé hinh phdn quyén do
SAIGONBANK cung cdp)

$) sasonsanx « Chuyéntién

é)' Cung chu <‘/1‘ Khic chu O Nnanh 247
& Udnngdnning Lo/iwong

Budrc 1 - -
Danhba

Man hinh

Chuyén tién

4 Sng
[+]

(l NGRYEN TRAN 00 KHANG

Tai man hinh Chuyén tién: Chon “Cung chi”.

geh

N\ P i K1 A O 2
@ sasonaanx ¢ Chuyén tién ndi bé cung chu tai khoan

1. Khéi tao

() Trangchi
Tai khoar
£2) Chuyéntién Théng tin thy hudng
1 4
Bwoc 2 | soooo e :
= Quanlygiaodich
2. Théng tin chuyén tién
Khai tao
500,000
giao dich
5.000.000 50.000.000 500,000,000 5.000,000.000

Noid CONG TY TNHH H chuyen tien 1|

& caion © Tiéngvier

(\ NGUYEN TRAN HOU KHANG C
- Tai man hinh Chuyén tién ndi b ciing chii tai khoan: Nhap thong
tin trén man hinh khéi tao giao dich.

- Chon “Tiép tuc” dé tiép tuc cic budc chuyén khoan tiép theo.
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/6‘7 SAIGONBANK « Chuyén tién ndi bd cung chu tai khoan

) © Khait 2. Xéc nhan
500,000 wo ® 5004
(3 Taikhoar N&m tréim nghin adng v

& 0001
. ) ) Loa Chuyén tién ni bd cling chi ta
’ 3 r ye khoan
er’c Juan Iy giao dich NOI dung CONG TY TNHH H chuyen tien 1
@ Tiéngus Phuong thiic xé Matkhdu

Xéc nhan
Tl‘vwe
giao dich

« Quaylai

(\ NGUYEN TRAN HOU KHANG

- Tai man hinh Chuyén tién ndi by cing chii tai khoan: Kiém tra
thong tin giao dich da khai tao.

- Tai man hinh xac nhan giao dich, kiém tra k¥ toan bd thong tin chi
tiét giao dich trén man hinh:

+ Chon “Tiép tuc” néu ddng ¥ dé chuyén sang budc xéc thuc.

+ Chon “Quay lai” néu khong ddng y dé huy thao tic va quay vé man

hinh trudce do.

@ saconaank < Chuyén tién ndi bd cung chu tai khoan
© Khe 2. Xac nhan
= 6ng tién giao dict
() Trangchi 51 khod
500,000 v ® 5004
Tai khoa Nam tram nghin déng v
S & 0001

Chuyén tién ni bd ciing chi ta

Buwoc 4 | oo |

Quan ly giao dich NG 3 CONG TY TNHH H chuyen tien 1
Mat khdu
Xac thue
!
Nhép mét khau

giao dich

°
(]

(\ NGUYEN TRAN HOU KHANG ( « Ouaylai m
- Kiém tra lai thong tin giao dich.
- Tai trudng “Nhap mat khau”: Nhap mat khau dang nhap.
- Chon “X4c thwe” hodc chon “Quay lai” néu khong mudn tiép tuc

thuc hién 1ap giao dich.
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A
G SAIGONBANK
N\

Q

O Trangen

Buoc 5

Két qua
giao dich

b dat

(\ NGUYEN TRAN HUU KHANG

« Chuyén tién ndi bd cung chu tai khoan

© Xéenh o

Tao lénh thanh céng &
500,000 v o L

Nam tra

006094200002337 (3

Chuyén tién ndi bd cing chl tai khoan
5004

CONG TY TNHH Hchuyentien 1

0410472026 20:16:48

Hoan thanh viéc ghi nhan két qua lap Iénh cua giao dich khai tao.

- Kiém tra lai thong tin giao dich.

- Chon nat “Luwu 4nh” dé thyc hién luu anh giao dich da khai tao.

- Chon “Giao dich mé6i” dé thoat va thyc hién giao dich khac.

Luu y: Cac giao dich chuyén tién sau khi duoc “Nguwoi tao 1énh” lap giao dich thanh
cong can duoc phé duyét 1énh boi “Nguoi kiém soat 1énh”/ “Ngudi duyét 1énh” tiy
theo md hinh phan quyén cua khach hang da dang ky voi SAIGONBANK.
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6.3. Chuyén tién ndi bd khac chi tai khoéan

* Tao 1ap 1énh (Danh cho “Nguwoi tao lénh” cia 03 mé hinh phin quyén do

SAIGONBANK cung cap)
P SN « Chuyén tién
é) Cung chu <‘/1‘ Khicchu G Nnanh 247
o  Lénnginnang ) Wieng
Buéce 1 = -
Danhba
Man hinh

Chuyén tién

(| NOUVEN TR 40 KHANG

Tai man hinh Chuyén tién: Chon “Ni b khac chii tai khoan”.

&> sanonnanc ~ Chuyén tién ndi b knac chu tal khoan

4
Bwoc 2 .
Q’vccn " &
Kh()’i tao Thiseg tin chupln tin
giao dich 150,09
WG TY TR 4
o =

Ci Wearrin T ) o

- Tai man hinh Chuyén tién ndi bd khac chu tai khoan: Nhap thong tin
trén man hinh khoi tao giao dich.

- Tai truong thong tin thy huéng: Nhap/chon s6 tai khoan thu hwéng.

- Tai trudng thong tin chuyén tién: Nhap so tién va ndi dung.

- Chon “Tiép tuc”.
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G> sasonean « Chuyé&n tién ndi bd khac chu tai khoan

) O Knéit 2. Xdcnnan
150,000 w ¢ P
& CONG TY TNHH

Chuyéin tién noi bd khac chi 0001

Buoc 3

Xac nhan
giao dich

Quay la

(\ NOUYEN TRAN HOU KHANG

M

- Tai man hinh Chuyén tién ndi by khac chi tai khoan: Kiém tra thong tin
giao dich da khai tao.

- Chon “Tiép tuc” hoic chon “Quay lai” néu khong muén tiép tuc tao giao
dich.

@ swoonman « Chuyén tién ndi bd khac chi tal khoan

O 2 Xacrhan

150,000 &

Buoc 4

Xac thuc e s
giao dich

o
(l A A
- Kiém tra lai thong tin giao dich.
- Nhap mat khéu va chon “X4c thuc”.

- Chon “Quay lai” néu khong mudn tiép tuc tao giao dich.
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G sumaan ¢« Chuy@n tién ndi bd khic chd tai khoan

BugeS .. s °
Két qua v ,
giao dich

- Hoan thanh vi¢c ghi nhan két qua lap lénh cua giao dich khai tao.

- Chon “Luwu dnh” dé thuc hién luu anh giao dich da khoi tao.

- Chon “Giao dich méi” dé thoat va quay lai man hinh Chuyén tién ndi bo

khéc chu tai khoan ban dau.
Luru y: Cac giao dich chuyén tién sau khi duoc “Ngudi tao 1énh” 13p giao dich thanh
cong can dugc phé duyét Iénh boi “Nguwoi kiém soat 1€énh”/ “Ngwoi duyét Iénh” tuy
theo mo hinh phan quyén ctua khach hang da dang ky vd1 SAIGONBANK.
6.4. Chuyén tién Nhanh 247
* Tao 1ap 1énh (Danh cho “Nguwoi tao lénh” cia 03 mé hinh phin quyén do
SAIGONBANK cung cdp)
# Chuyén tién Nhanh 247 - Qua So tai khoan/Sé thé

@ sweonsan Chuyén tién
g o= & o @ =
‘:i 9 9 [;}' ong
, Danhba
Buoc 1
Man hinh
Chuyeén tién
o
(....,, o0 400 KHANK

Tai man hinh Chuyén tién: Chon Chuyén tién nhanh 247.
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« Chuy&n tién nhanh 247

&> snconsanx

1.Knéitao

S&taiknoin

Buoc 2

Thongtin thy huéng

- vk

Khéi tao
giao dich

© NOUYEN VANNAPAS

Théng tin chuyén tién

100,000

CONGTYTNHH

Tty

€ rovtminunme

Tai man hinh Chuyén tién nhanh 247: Nhap thong tin trén man hinh khoi
tao giao dich. Chon “Tiép tuc”.

@ SO « Chuyén tién nhanh 247

ox 2. Xac nhin

éngtingaodich
Taiknodnngun
100,000 w ¥ 5004
Mettramnghin déng
w NGUYENVANNAPAS
01z

Chuyéin tén nhann 247 qua s tal
nodn

Buwoce3 e —

o

Xac nhan
giao dich

& caias @ rnguiat

€ revtummniuome ¢
- Tai man hinh Chuyén tién nhanh 247: Kiém tra thong tin giao dich da

khoi tao.
- Chon “Tiép tuc” hoic chon “Quay lai” néu khong muén tiép tuc tao giao

dich.
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< Chuyén tién nhanh 247

@ sweonean

. on
1 4 Juén ly gleo dich i N tra
Buoc4 - - =
Xac thuc p—
giaodjch - ¥

(v NUYENTRANHOUKHANG [

- Kiém tra lai thong tin giao dich.
- Nhap mat khau va chon “Xac thuc”.
- Chon “Quay lai” néu khong mubn tiép tuc tao giao dich.

< Chuy@ntién nhanh 247

(@G> saisonBaNK
°

9 ° l‘

100,000

NGUYEN VAN NAPAS

& Luucanhba

Giao dich mdi-

- Hoan thanh viéc ghi nhan két qua 1ap 1énh cua giao dich khoi tao.
- Chon “Luwu dnh” dé thuc hién luu anh giao dich da khai tao.
- Chon “Giao dich méi” dé thoat va quay lai man hinh Chuyén tién nhanh

247 ban dau.
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6.5. Chuyén tién lién ngin hang (qua h¢ thong Citad)
* Tao 1ap 1énh (Danh cho “Nguoi tao 1énh” cia 03 mé hinh phdin quyén do
SAIGONBANK cung cdp)

@) SAGONBANK « Chuyéntién

Q Cung chu O Khacchu O Nhanh 247
&  Uénnginnang [:}j Lo/veng
r
Danh b
Bwoc 1
Man hinh
Chuyeén tién
o
(| NGUYEN TRAN MO KHANG
Tai man hinh Chuyén tién: Chon “Chuyén tién lién ngan hang”.
% Chuyén tién lién ngén hang
B s
r
Buoc 2 —
Khoi tao ot
giao dich : )
(I — -)
€«
. o
C‘ wou O o

Tai man hinh Chuyén tién lién ngan hang: Nhap thong tin trén man hinh
khéi tao giao dich va chon “Tiép tuc”.
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Chuylia tién llin ngln hing

100,000

Buoc 3

Xac nhan
giao dich

Tai man hinh Chuyén tién lién ngan hang: Kiém tra thong tin giao dich di khoi tao.

- Chon “Tiép tuc” hoic chon “Quay lai” néu khong mubn tiép tuc tao giao dich.

100,000

Buoc 4

Xac thuc
giao dich

(. SOSN8 S

- Kiém tra lai thong tin giao dich.
- Tai truong “Nhap mat khau”: Nhap Mat khau dang nhap.
- Chon “Xac thuc”.

- Chon “Quay lai” néu khong mudn tiép tuc thuc hién tao giao dich.
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('»‘ SAIGONRAMK « Chuyéntién lién ngén hang

[} ) © Két e

e
1 4
Buoc 5
Két qua , cntss
giao dich oy
¥ 0O 202605 51 11 M”“

& ovok © rioun
(Q NOUYEN TREN HOU K-ANO [

- Hoan thanh viéc ghi nhan két qua lap 1énh cua giao dich khéi tao.
- Chon “Lwu anh” dé thuc hién luu anh giao dich da khoi tao hodac chon
“Giao dich méi” dé quay tr¢ lai man hinh Chuyén tién lién ngan hang ban
dau.
Luwu y: Céc giao dich chuyén tién sau khi dugc “Nguéi tao 1énh” 1ap giao dich thanh
cong can dugc phé duyét 1énh boi “Nguoi kiém soat 1énh”/ “Ngudi duyét 1énh” tiy
theo md hinh phan quyén cua khach hang da dang ky voi SAIGONBANK.
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7. GIAO DICH CHO DUYET
7.1. Duyét Iénh
Muc dich: Khach hang thiy dugc man hinh Danh sach giao dich cho duyét va khach
hang c6 thé thyc hién Duyét 1énh giao dich thanh cong.
Piéu kién: Khach hang ding nhap thanh cong vao tng dung/web va co quyén truy cap
vao churc nang Giao dich cho duyét.

a) Poi véi Nguoi kiém soat 1énh

(@ saiconBANK « Giaodich chd duyét

Danh sach giao dich Bdloc V'
006094200002338 > 006094200002337 >
‘ " 041041202 s
Koém soat lén Duyitiénn DUy
(3 Taikhodn ° fe. 3 °
o ok Chuyén tién ndibd cung chi tai Loai giao dich Chuyén tién ndi b cing chi tai
r o Knoan xhodn
E] u
7 004 004
& ouan Iy giao dict
500,000 S6tién 500,000
@ Tiéngn
Man hinh
an m 016093150002328 >
Giao dich T
1 Kiém sot 1 e
ho duyét °
¢ uye N— conenstonttp cngertn
Khod
5004
& @ e 500,000
(i NOUYENTHI M HEN e
|10 v kbtqual (]

Tai man hinh Trang chii: Chon “Giao dich chd duyét”. Chon giao dich can phé duyét.

Chi tiét giao dich

Buoc 2

Kiém tra
giao dich

- Sau khi chon giao dich can duyét, man hinh hién thi thong tin giao dich
va thong tin tao 1énh.

- Kiém tra thong tin chi tiét giao dich.

- Chon “Duyét Iénh”. Truong hop khong duyét Iénh, khach hang chon “Tur

choi”.

59



Y kién phé duyét x

Y kién phé duyét

Buoc 3 | Nhap y kién phe duyet )
Y kié 0/120
ien
phé duyét

Tai popup Y kién phé duyét, nhap ndi dung phé duyét va chon “Xac nhan”.

G saonnan « Duyétiénh

500,000 o

Buwécd —

Duyét 1énh

- Tai man hinh Duyét 1énh, kiém tra thong tin chi tiét giao dich.
- Chon “Tiép tuc”.
- Chon “Quay lai” néu khong dong ¥ duyét giao dich.
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(Capees— « Duyétlénh

500,000 ® oo

Buoc 5

Vul long quét ma OR o xac thyc giao dich!

SAIGONBANK Banking

Xac thue
giao dich

@) revtnmenmen

- Tai man hinh Duyét 1énh, man hinh hién thi ma QR dé khach hang xéc
thuc giao dich (ma QR c6 gidi han thoi gian hiu lyc).

- Kiém tra thong tin chi tiét giao dich.

- Pé quét ma QR xac thuc giao dich, khach hang vui long dang nhap Ung
dung SAIGONBANK iBanking trén thiét bi di dong.

- Chon “Quay lai” néu khong dong ¥ duyét giao dich.

22:08 n\l“m < Xac nhan giao dich N

Q NGUYEN THI KIM HIEN ) |
S8 tién 1,000,000 VND
Dichvu  Chuyén tién néi bd cuing chu tai khoan
Kénh giao dich Internet Banking
ting 56 du kha dung Thai gian giao dich 31/03/2026 13:59:15
wwxarxnrrsx YND ©
Phudng thuic xac thuc Soft OTP
() ] -3
i khodn Ghuyén tié Thann tasn Nhap méa PIN Soft OTP X Q

Théng bao

Xac thic giao dich thanh cang. Quy khach vui long

Line S0z
7
= ( = kiém tralai trang thai giao dich trén trinh duyét
(] -] Web.

Xac thue
Soft OTP © @ ®

trén @wng dung @é" - @ :“5«'3"‘3?:";;“

- Pang nhap Ung dung SAIGONBANK iBanking trén thiét bi di dong.
- Chon “Quét QR” va di chuyén dién thoai dé quét ma QR hién thi trén trinh
duyét web tai budc 5.

- Kiém tra thong tin chi tiét giao dich va chon “Tiép tuc”. Trudong hop khong
dong v, khach hang chon “Hiy b6”.

- Nhap ma Soft OTP va xac nhan PIN Soft OTP.

- Nhan Théng bao xéc thyc giao dich thanh cong va kiém tra lai trang thai
giao dich trén trinh duyét web.
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Duyét Iénh

Gjr/ SAIGONBANK

Duyét Iénh thanh céng ° Cw
Nam tram nghin déng
v
(3 Taikne
r : TKGN
uyén tié
Buoc7 St
[E) Giaodi uy
Quan Iy giao dich V& giax 006094200002338 (3
r
A b
Ket qua &) Tiéngu Loai giao dict Chuyén tién ndi b ciing ch tai khoan
Duyét Iénh stowr
yet ¢
N g CONG TY TNHH H chuyen tien 1
Kiém soét lant NGUYEN THIKIM HIEN
3 caidst [+
duyét 04/04/2026 21:53:02 .
Quan Iy giao dich ~
(\ NGUYEN THI KIM HIEN ( ok

V& danh séch giao dich ché duygt

Trén man hinh Duyét Iénh trén trinh duyét web hién thi két qua Duyét 1énh thanh cong.

b) Poi véi Nguoi duyét 1énh

@ saconman

“ Giao dich cho duyét

Danh séch giao dich Bdloc ¥
006094230002339 > 006094200002338 >
41knodn
B ) 1 o : V e °
(23 Chuyén tién
(B) Gisadicn ché duyit Khoin
sikhosn ngu 004
G o 5004
150,000
500,000

Man hinh
Giao dich e X
cho duyét e i

500,000

3 © e
(\ TRANDIEW VUONG. C MDY 10 v kérqudfrrang o

Tai man hinh Trang chii: Chon “Giao dich chd duyét”. Chon giao dich can phé duyét.
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Chi tiét giaodich

Bwoc 2

Kiém tra
giao dich

Théngtintao knn

Tnéng tin cuyét iénh

- Sau khi chon giao dich can duyét, man hinh hién thi thong tin giao dich
va thong tin tao 1énh.
- Kiém tra thong tin chi tiét giao dich.

- Chon “Duyét 1énh”. Truong hop khong duyét 1€nh, khach hang chon “Tir

chdi”.
Y kién phé duyét X
Y kién phé duyét
Budéc 3 [ Mnap ks pha cuys )
r r k\- -’,I
Y kién 0/120

phé duyét

Tai popup Y kién phé duyét, nhip ndi dung phé duyét va chon “X4c nhan”.
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Buwoc 4

Duyét Iénh

Buoc 5

Xac thue
giao dich

(‘}r/ SAIGONBANK - Duyét |énh

Q

150,000 w ® soos

ang e
Mbt tram nam muoi nghin déng v
4i khoan i CONGTY
006084230002339 ooo1
ché duyét )8l giao dich Chuyén tién ndi b khac chi %
&) ygia N6i dung CONGTY1
150,000
t
VK duyét ok
xac thuc Soft OTP
(\ TRANDIEM VUONG C
&« Quaylal

- Tai man hinh Duyét 1énh, kiém tra thong tin chi tiét giao dich.
- Chon “Tiép tuc”.
- Chon “Quay lai” néu khong dong ¥ duyét giao dich.

@G> saiconBank « Duyétlénh

150,000 v ® ooi

150,000

Vui long quét ma OR d& xac thyc giao dich!

5 SAIGONBANK iBanking va quét ma OR dang due hién thl 4&
rinh duyt dén k

- Tai man hinh Duyét 1énh, man hinh hién thi ma QR dé khach hang xéc
thuc giao dich (ma QR c¢6 gidi han thoi gian hiéu lyc).

- Kiém tra thong tin chi tiét giao dich.

- Pé quét ma QR xac thuc giao dich, khach hang vui long dang nhap Ung
dung SAIGONBANK iBanking trén thiét bi di dong.

- Chon “Quay lai” néu khong dong ¥ duyét giao dich.
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1:04 .}[m 11:04 wll B
f <

Q TRAN DIEM VUONG Sy Xac nhan giao dich

sétién 150,000 VND

Dichwy Chuyén tién ndi b khac chi

Kénh giao dich Internet Banking

S Thei gian giso dich 20/04/2026 11:05:01

rhkkkikirirt \/ND © Phuong thifc xic thuc SoftOTP

r
woc 5 e -~
Taikhoan Chuyén tién ThuthapSTH

Théng bao

Quan Iy giao dich

Xéc thl‘l’c Lnean 0hateugi 1:0e :r_m,.,-_.,”ﬁ i
Soft OTP % r o
trén l’rng dung GIcha duyét Choaduyst Shensi

©) ciwnmat

Dich vy Xemtném > Xac thye giao dich X
jo3 .
& = =
nGibd Cnuyéntién noi bo Chuyén tién
n v nhanh 247

{é}' 'B ik

- Pang nhap Ung dung SAIGONBANK iBanking trén thiét bi di dong.

- Chon “Quét QR” va di chuyén dién thoai dé quet ma QR hién thj trén trinh
duyét web tai budc 5.

- Kiém tra thong tin chi tiét giao dich va chon “Tiép tuc”. Truong hop khong
dong y, khach hang chon “Hiy bé”.

- Nhap ma Soft OTP va xé4c nhan PIN Soft OTP.

- Nhan Théng bao xac thyc giao dich thanh cong va kiém tra lai trang thai
giao dich trén trinh duyét web.

/Q.\ SAIGONBANK < Duyétlénh

Gtao cicn thanh cBng ° &
150,000 o
Nt tramnémmusingrin séog

CONGTY

SAGONBANK - 0001

006094230002338 &

Chuyn tign ns b knécehd

Buoc 7

Noidung CONG TY TN

TRAN O VUONG

Keét qua e
Duyét 1énh §

€ mioinuee

Trén man hinh Duyét 1énh trén trinh duyét web hién thi két qua Duyét 1énh thanh cong.
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4

7.2. Tur choi Iénh giao dich

@ SAIGONBANK

Q

[:] Trang chu

3 Taikhoan

(2] Chuyéntién

Giao dich chd duyét
—_

|I=: Quan ly giao dich

(3, Tiéngui

Budce 1: Tai man hinh Trang chi:
dich cho duyét”.

Chi tiét giao dich

Thong tin chung

Ma giao dich 016113090030280
Loai giao dich Chuyén tién nhanh 247 qua so tai
khoan
Tai khoan nguén 5004
CONGTY
S6tién 100,000

Sao chép l1énh

Thong tintao Iénh

NGUYEN TRAN HUU KHANG

23/04/2026 09:09:31

et m

Budére 3: Tai man hinh Chi tiét giao dich: Kiém
tra théng tin va chon “Tir chéi”.

Chon “Giao

+ Giao dich cho duyét
Panh sach giao dich

016071130123040
12103120

Chuyén tién ndi b4 cing cn tal
wnodn

0001

100,000

Duygtignn

Py
o
Loal giao cich Cnuyén tién ndl bd clng cni tal
knaan
Tai knoan ng. 0001
100,000

Baloe 7

016071130123038 »
12/03/202613:35.

(]
Chuyén tién ndl bd cing chis tai
knoan
Tai knoan nguén 0001
100,000
006071100123017 >
Tar s
Duyétlgnn
0aigiao clch Chuyén tién lién ngan hang
Tai khoan ngudn 0001
100,000

Buwéc 2: Tai man hinh Giao dich cho
duyét: Hién thi danh sach giao dich.

Y kién tir chéi

¥ kién tirchdi

p
|
%

Buéc 4: Tai popup Y Kién tir chdi, nhap noi
dung va chon “Xac nhan”.
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& Tuchéilénh « Tuchéilénh

4 v T6ng tién giao dich
Tong tién giao dich

100,000 Tiknonngutn 100,000 wo o

0001 Mot trdm nghin déng v
M6t tram nghin don
gl g v CTY
o R W e 0001
- Ma giao dich 016071130123040
Magiaodich 016071130123040
Loai giao dich Chuyén tién ndi bd cng chu tai
Loai giao dich Chuyén tién ndi bd cung chu tai Khoan
L Nai dung ety
N6idung cTY
Satién 100,000
Sotién 100,000 Trang thai phé duyét Tirchdi
Trang thai phé duyét Tischdi Ykigntuchdi Tucndi
EA - Phuong thiic xac thuc SoftOTP
Phuang thic xac thuc Soft OTP

Vui long quét ma QR dé xac thyc giao dich!

SUdung ing dung SAIGONBANK iBanking v quét mé GR dang ducc hién thi dé xac thuc

8 Vui Iong khang tét trinh duyét d&n khi nhan duoc két qua giao dich thanh cong trén
Tisptuc Internet Banking

Xincam ont

Xem thém hudng dan xéc thuc Vv

& Quaylai Hiéu luc con 48 gidy

Bude 5: Tai man hinh Tir chdi Iénh: Kiém tra Buéc 6: Kiém tra thong tin va thyc hi¢n
thong tin va chon “Tiép tuc”. quét QR dé xac thyc giao dich bang phuong
thire xac thuc Soft OTP.

< Tuchéilénh

Tirchdi duyét lénh &
100,000 v L
Mét tram nghin déng

v

CTY

., SAIGONBANK «

e Buwéce 7: Tai man hinh Tir choi 1énh, hién

14
2 P, - 2 M ~ M A) A ~ \ ~
Sy sl el thi thong tin tir choi 1énh thanh cong
Tai khoan nguén 0001
Néidung cTY
Duyét Iénh LE HONG THUY TIEN
Trang thai phé duyét Tichsi
Thai gian phé duyét 12/03/2026 15:21:00 o
Quan ly giao dich
Ykién phé duyét Tuchéi

V& danh sich giao dich chd duyét
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7.3. Hay lénh (Danh cho “Nguoi tgo lénh” cua

SAIGONBANK cung ccfp)

03 mé hinh phdn quyén do

Q

Trang chu

B D

Tai khoan

Ot

oW

—
II':":\'
e+

Tién gui

Chuyén tién

@ SAIGONBANK

Giao dich chd duyét

Quan Iy giao dich

< Giao dich chd duyét
Danh sach giao dich
016071130123040 >
T 12/03/202¢ 6.
Duyét
a A
- =
Loai giso dich Chuyéin tién ndi b ciing cnd tai
knodn
Taikhodn ngudn 0001
Sotin 100,000 '
>
Duyétiénh
a A
- Z
Loai giso dich Chuyén tién ndi b ciing chi tai
knoan
Taikhodnngudn 0001
Sitién 100,000

016071130123038

120031

Biloc

Chuyén tién ndi b ciing chi ti
knedn

0001

100,000

Chuyéntiénlién ngan hang
0001

100,000

Bwée 1: Tai man hinh Trang chu:
Chon “Giao dich cho duyét”.

Chi tiét giao dich

Kiém soat lénh Duyét lénh
3 3

Théng tin chung

Trang thai

M3 giao dich

Loai giao dich

Tai khodn ngudn

Tai khodn thu huging
Ngusi thy hudng
Nguti ré phi

Néi dung

S61ién

Théng tin tao 1énh

Ngudi tao [énh

Théi gian tao [&nh

Hy 1énh

Budée 3: Tai man hinh Chi tiét giao dich:

006113090030281
Chuyén tién ndi bd khac chi
5004
0001
NGUYEN SONG NGUYET MINH
Ngudi chuyén tra

CONGTY"

100,000

8ao chép lénh

NGUYEN TRAN HOU KHANG

23/04/2026 09:35:29

Bwoc 2:

Tai man hinh Giao dich cho

duyét: Hién thi danh sach giao dich.

« Huylénh

Téng tiéngiao dich

100,000 we

Mot tram nghin déng

Ma giao dich

Loaigiao dich
Noi dung crY

Sbtién

Phuong thuc xac thue

016071130123038

Chuyén tién ndi bd cling chl tai

100,000

Soft OTP

Tai khodn nguén

0001

CTY
0001

€ Quaylai

Kiém tra thong tin va chon “Hity 1énh”.

Buwéc 4: Chon “Tiép tuc”.
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< Huylénh

< Huylénh

Téng tién giao dich
Tai khoan nguén "
100,000 vwo ® 0001 Huy lénh thanh cong ° &
MGL Lram nghin dGny
S M 100,000 e

CTY

e G001 MLUAm nghin ddng

Ma giao dich 016071130123038 v
GonCa
Loaigiao dich Chuyén tién nibd cling chi tai CTY
khoan
& SAIGONBANK « 000
Néidung cry
016071130123038 ()
S6tién 100,000
Chuyén tién nibd cling chi tai khodn
Phuong thiic xac thuc Soft OTP
0001
NGi dung Ty chuyentien

Vui 1ong quét ma QR dé xac thyc giao dich!

dung SAIGONBANK iBanking v quét ma OR dang duoc hiér

At trinh duy@t dén khi nhan dudc két qua giao dich than Quan|ygiaodich

Thoi gian tao lénh 12/03/2026 13:34:49
V& danh sich giao dich chis duydt

Xem thém hudng dén xéc thuc v/

Buéic 5: Tai man hinh Hiiy I¢nh: Kiém tra Buwéc 6: Hién thi thong tin Hiy 1énh thanh
thong tin va thyc hién quét QR dé xac thuc  cong.

giao dich bang phwong thirc x4c thuc Soft

OTP.

7.4. Tim kiém giao dich

< Giaodichchd duyét
Panh sach giao dich Baloc
016071130123040 > 016071130123038 >
12/03/2026 13-36:23 12103/2026 13:35:40
Duyét lgnh [
Q T - (] L]
Logi giao dich ‘Chuyéin tién ndi b cing el thi Loaigmadich Chuyéntiénndi b cing chistai
khodn khoan
3iknodn nguén 0001 Tai kncan ngudr 0001
Satién 100,000 Sétién 100,000 ¢
() Trangchi
016071130123037 » 006071100123017 >
12/03/2026 13:32:12 12103/2026 10:34:39
- .. N
) Taikhoan oot
O——0@ O—m— 0
Logi giao cich Chuyén tién ndi bd cung cnd tai Loai giaodich Chuyéntién lién ngan hang
r khoan
-1 o
L Taikhoan nguén 0001
F__'.J Ch u"fl'le ntien Taiknodnnguin 0001
Sétién 100,000
sétén 100,000

Giao dich chd duyét

(= Quanly giao dich

(&) Tiéngui

Budce 1: Tai man hinh Trang chii: Chon “Giao Bwéce 2: Tai man hinh Giao dich cho
dich chd duyét”. duyét: Hién thi danh sach giao dich. Chon
B¢ loc V.
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Tim kiém giao dich
Loai giao dich
Loai giao dich

Tai knodn ngudn

Tai khoan ngudn

NgUSi tao

Ngusi tao

Tai knodn thy husng

Tai khoan thu hudng

S8 tién tir

S6 tién tor

S8 tién aén

Sé tiéndén

TUngay

10/12/2025

Dat lai

x
~
~
~

Deén ngay
12/03/2026

« Giao dich cha duyét

Danh sach giao dich
1kt qui (04 3p dung bd oc)

016071090123001

1210312026 091944

HEnth 10 v kétqudtang

Chuyén tiénnhanh 247 quast tai
Kkhoan

0001

100,000

Buéce 3: Tai man hinh Tim kiém giao dich: Buwéc 4: Hién thi danh sach giao dich vira

Nhép cac thong tin can tim kiém va chon “Ap
dung” hoic “Pit lai”.

8. QUAN LY GIAO DICH
a) Giao dich dang xur ly

S—

Q

(O Trangcht
Blr(’)sc 1 (5 Taikhoan

2] Chuyéntién

Giao dich chd duyét

Man hinh

Trang chu

& Quanlygiaodich

@) Tiéngui

& caiaat

Q ) DANGHALAM PHUONG

© Tiéngviet

Chuic ban mét ngay mdi tét lanh!
DANG HA LAM PHUONG

Tong s dukhadung @
dededededek

& G

Tai khoan

SAIGONBANK iBanking

DOANH NGHIEP

(i i ngay ®

Lénh gan day

Chuyén tién

tim kiém.

Quan ly giao dich

Lan cép nhat cudi: 08:36:51 11-05-2026

-
5

Cha duyét

Dichvy

®

Chuyén tién
nhanh 247

(]
58

Paduyét

®

Chuyén khoan chi
luong/lé

() Capnhat
6
Tuchdi

Xemthém —

&

Quanly giao dich

~

H& trg
Xemthém — A

Tai man hinh Trang chii: Chon “Quaén ly giao dich”.
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\(}7 SAIGONRANK

« Quan lygiaodich

Danh sdch giao dich Bbice V7
0O6094200002337 > 016093150002328 >
i —0 —e-
Buwoc2 .
u’O’c Craaydia tln nde bd L‘."q’.:'::::). Cruydn tiln ndiod L\l'J'l:t:';l:
ngln ly 500,000 500,000
giao dich 2 °
& cvan @ reov
Gt NOUTEN THIKM HEN C »’
- Tai man hinh Quan ly giao dich, chon tab “Giao dich dang xur 1y”.
- Man hinh hién thi danh sach giao dich dang xur 1y.
Chi tiét giao dich Chi tiét giaodich ” Chitiét giaa dich
ot " Kinsoit Duyét ° ° =]
. <|..'|.6. Enin Duyetiénh . I © uy .c =
o Théng tin chung oOGoasosD LT
Thing tin chung R .
r o M giso dich 006094200002337 I_“
Bll’O'c 3 016093150002328 e i R =
ey Lign néi b9 cung chd Ll khodn R
Chusyén i ni b6 £ung et Lai khedn R
5004
o . e ooot 100,000 :
Chon 01 giao dich e .
bé\’lt ky dé xem chi conere siée 500,000 -

tiét giao dich

Sao chép lénh

NGLYEN TRAN HIUKHANG

Wi gian Lao Knh 03/04/2026 15:27:00

Saochéplénh

Thing tin taa [énh

NGUYENTRAN HOU KHENG

04/04/2026 20: 16:48

Tueh m

Tharig tin chargies Hersh

“Nguoi tao 1¢nh”

“Nguoi ki€m soat 1énh”

Céc thao tac bao gom:

“Nguoi duyét 1énh”

- Chon “Tir chdi”: Thyc hién tir chbi duyét 1énh.
- Chon “Duyét Iénh”: Thyc hién duy¢t [énh.
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b) Giao dich da xur ly

Chic ban mt ngy mdi tét lanh!

—

DANG HA LAM PHUONG
Téngsddukhadung @ Quan ly giao dich () Capnhat
dededede ok ok Léncap nhat cudi: 08:36:51 11-05-2026
(© Trangeht
[ » |
Buwocl = @ 6 A
{3 Chuyéntién i . EB ' 6 1
Tai khoan Chuyén tién Cooauv DA duyé Uchd
Giao dich chd duyét ¥
P I‘ N
an hlnh G‘ Quan ly giao dich Dich vy Xemthém =
- SR
i s
Trang chu g @ ® @
Chuyén tién Chuyénkhoanchi  Quanlygiaodich
nhanh 247 luong/lé
& caian @ riéngvier |
~
el ——
6\ DANG HALAM PHUONG & e

Lénh gan day

Xemthém — ';

Tai man hinh Trang chi: Chon “Quaén ly giao dich”.

« Quanly giao dich

Danh sdch giao dich

a Guo0 aicn

016037180000089 ikt

dang ity

® °
" ° L] e
Craspiin i ntann 247 G 55 i Chuybin tin nharh 267 qua 35 131
Wnodn e
w (anesnsncanay )y 00g=3nsnenant s
y 50,000 $0.000
016037180000087 Miinm > 016037180000086  Thiton >
L] L] o L]

Quan ly
giao dich

&

s
K\ LATiNKAD cr

016037180000085  Trdt s

Cruspln i 1n ngdn héng Chuybn tén nhanh 267 qus 96 tal
noan
000670406000111
000670406000111
10,000

20,000

- Tai man hinh Quén ly giao dich, chon tab “Giao dich da xir ly”.

- Man hinh hién thj danh sach giao dich da xt Iy.
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Buoc 3

Chon 01 giao dich
bat ky dé xem
chi tiét giao dich

Chi tigt giao dich

Chitiit ginodich

Cohi HHEE Gileso <t

Tringtin churg

camc T

1.000,000

Smcchagiton

i o o e 3O 154 R

v TR O RKHAMG

Mo PR T

atagy

31mIEEE 1snnT

Bz chreie St ek nEvLONG

atagy

RN TS R Y

“Nguoi tao 1énh”

- o - & - &
T ne . TREE L D PO
i i n e —— ST I
S bt o i e — e 4 o ey rran e
.......... [S——
0 | PR . e e
[ e W)

@ - S T L
5 i

e LTI

- - P L

e

S b e

e O s ks

o 1 GO R e 1

“Ngudi kiém soat 1énh”

Man hinh hién thi thong tin chung bao gdm:

- Thoéng tin chung

- Thoéng tin tao lénh
- Thong tin duyé¢t 1énh cta “Nguc‘ri kiém soat 1€nh”, “Ngudi duyét 1énh”
tuy theo mo hinh phan quyén dang ky véi SAIGONBANK.

¢) Tim kiém giao dich

Buoc 1

Man hinh

Trang chu

S—

Q

Tongsdduknadung @

o e e e ek
(O Trangcht

(%) Taikhoan &
2] Chuyéntién

Tai khoan
Giao dich ché duyét

(& auanlygiaodich

(sJ' Tién gui

W

& caigat © riéngviet

&\ DANG HA LAM PHUONG &
Lénh gan day

BANK iBanking

DOANH NGHIEP

Chuc ban mét ngay mdi tét lanh!

DANG HA LAM PHUONG

-

()

Chuyén tién

5

Cho duyét

Dichvy

Chuyén tién
nhanh 247

e e

Quan ly giao dich
L&ncapnhat cusi: 08:36:51 11-05-2026

HH

D3 duyét Tuchdi

Chuyénkhoanchi  Quanlygiao dich

“Nguoi duyét 1énh”

() Capnhat

Xemthém —
luong/lé

~

H trg
Xemthém — i

Tai man hinh Trang chu:

Chon “Quan ly giao dich”.
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< Quaniyglaodich

G mmonmanx

Danh sich giso dich C ww
0635050002341 > 006034236002340 >
= e —————¢ e o————
Lo Chuspén tén s rgdn hing . Chuntn ténniib thas ni
Oun N gaa chor
B 1 4 v AT y 08 ¥ » $00%
wée2 | -
ol 100.000 L 130,000
: ” l , 0603423000239 > (06084200002338
iao dich ° ° | — -
g O . T T 1 D K o » s acr ChyEn nland b0 cing chi 1
wnadn
R ¥ ntexly S04
o o soos
e 150,000
500 000

e\ s iy

Tai tab Giao dich dang xi ly/ Giao dich da xir ly: Chon “B0 loc”.

Tim ki€m giao dich X
Chuyén tién ndi bd cling chl tai khoan v
Tai khoan nguén
5004 v
\quitza
J 4 R
er’c NGUYEN TRAN HOU KHANG v
Tai khodn thy huing
N A
Tim kiém
. .
giao dich
0310112026 05/04/2026
Datlai Apdung

Tai man hinh Tim kiém giao dich: Nhap noi dung tim kiém va chon “Ap dung” dé
nhan két qua hodc “Pit lai” dé x6a ndi dung loc.
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Budc 4
Két qua
tim kiém

giao dich

& susonmanx « Quanly glao dich

Q Giao dich dang ity

) Danh sach glac dich
() Trangere ZhEequ) (05 4paung b) c)
(3 Taknodn 006094230002540 >
@ e A
L] L]

._':'| G ot

(5 Cusny geso dich Chuydn tién ndi bl kha: chil

Glao giched xawy
Bdloe P

D0E054250002559 >

Chuydn tdn ndi bd khdz chl

() Tiéngy 004 004
150,000 150,cc0
o @
&) cucw [« R
~

zl NouvEN TRAN WU KNG [ Hitrg
’.-"""\\ ¥ .
@ saconsam < Quénlygiaodich

0O 00 dich car ) Giao dich o8 xi iy

Balee
0060901 50000569  Thanhoing > DOE0ATIL000011S  Thavnotng >
duydt L o L] (] o L]
[ Cudn iy giao ckeh Lo Ghao cher Chuydntdnndipdcingendtdl Loai giac aict Chuydin tién ndi by cing chi tai
wan Mhoan
1) Titngy
500 500
1,000,000 10,000,000
o R — o, ®
P
Hitro

gi wouvENTRANHOU KNG [

- Man hinh hién thj danh sach giao dich vira tim kiém v&i thong tin trang thai giao
dich cua “Nguoi tao I€énh”, “Nguoi kiém soat 1énh”, “Nguoi duyét Iénh” tuy theo
mo hinh phéan quyén dang ky voi SAIGONBANK.,

- Chon vao giao dich bat ky dé xem thong tin chi tiét giao dich.
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9. CHUYEN TIEN LO/ LUONG
Muc dich: Chirc ning cho phép lap nhiéu Iénh giao dich chuyén tién.
Pic¢u ki¢n: Khach hang da dang nhap thanh cong trén SAIGONBANK iBanking, tai
khodn nguon cé du s6 du dé thuc hién giao dich, tai khoan thu hudéng hop 1€ va dang

hoat dong.

“Luwu y: Khdch hang vui long thwe hién Iénh chuyén tién 16/lwong trude thoi diém

xi# Iy cudi ngay ciia hé théng.

9.1. Tao lap 1énh chuyén tién 16/ lwong (Ddanh cho “Nguoi tao lénh” ciia 03 mé hinh
phadn quyén do SAIGONBANK cung cdp)

Buoc 1

Man hinh
Chuyén tién

Buorc 2

Tao Iénh
chuyén tién

16/ lwong

B> SAGONBANK « Chuyéntién

Tai man hinh Chuyén tién: Chon Chuyén tién 18/ lwong.

A
@ SAIGONBANK

Q R
Théng tin giao dich

& caiaat © mienguiet

(\ NGUYEN TRAN HUU KHANG G

Tai man hinh Chuyén tién 16/ lwong

< Chuyéntién16/luong

v 03/01/2026

D{ liéu trong

Tao Iénh chuyén tién 16/luong

05/04/2026

: Chon “Tao 1énh chuyén tién 16/ hrong”.
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Buéc 3

Tao I€nh
chuyén tién

16/ Irong

@) swcomaan Tao Iénh chuyén tién 16/Iuong

Théng tin glao dich

Téi1én Ganh séch ngudi nhén

@) rovrtrmminsoano

1. Tai trudong thong tin giao dich: Lua chon loai chuyén tién, thoi gian thyc hién
16/ lvong theo danh sach va nhap “Ghi chi” theo man hinh huéng dan dudi day:

Théng tin giao dich

Chuyén khoan 16/1uong ni bd khac chi (]

Chuyén khoan |6/luong Napas 247 dén sé tai khoan

Thai gian thue hignidiluang Chuyén khoan I6/luong lién ngén hang

Théng tin giao dich

Chuyén khoan 18/1uang ngi bd khéc ehi ~
oo
T gan e hgniaung U ~ ]
Giaodich ngay (]

2. Truong hop chua c6 file danh sach
ngudi nhan theo mau cic cot thong tin
theo dinh dang cua template dbi véi mdi
dich vu chuyén tién khac nhau, chon “Tai
xudng file miu”.

3. Truong hop da co file danh sach
nguoi nhan theo miu cac cot thong tin
theo dinh dang cua template, khach
hang chon file tir may tinh.

T NN Sanh sbsn ngui ndn

N th Yha hode midn &8 chon P00

- Sau khi hoan thanh viéc tai file, khach hang chon “Tiép tuc”.

- Chon “Quay lai” néu khong mudn tiép tuc giao dich.
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Buwoc 4

Kiém tra
danh sach

thu hudéng

K&t qua kiém tra danh séch thy hudng

Téngbinghi (D)

Tai xusing file miu

4.1 Tai man hinh “Két qua kiém tra
danh sich thu hwéng” khach hang kiém
tra thong tin va thuc hién:

- Chon “Tiép tuc” dé thuc hién giao dich
va hién thi tai budc 4.2.

- Chon “Tai xudng” d¢é tai file danh sach
ngudi nhan sau khi kiém tra.

- Chon “Hity bé” néu khong mudn tiép
tuc giao dich.

* Luu y: Hé théng chi thyc hién chuyén
tién trén cac ban ghi 16/luong hop 1¢.

4.2 Hién thi day du thong tin cc ban
ghi d6i voi nguoi thu hudng hop 16:
- Kiém tra lai thong tin.

- Chon “Tiép tuc” dé xac nhan giao
dich.
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BUOC 5

Xac nhan

giao dich

56 tién la/luang

4,030,000 wo

BAn triu khéng tram ba mudi nghin déng

Loai giao dich Chuygn khoan child / ludng

Lol chuyén tién Chuyén khoan 16/1Uong i bd khac chll

Téi khoan nguén 0001
Ngutsi chuyén cry

Teén file 500data internal xsx
Ghichu thanh

Thoi gian thuc hign 16/1uang Giao dich ngay

Phuong thiic:ac thuc SOFTOTP

Danh sach thu hudng
Téng 8 giao dich: 403

sTT Nguési thy hudng S5 TK thy hudng sotién Logi tién Ngi dung
TRINH 001 10,000 o
NGUYEN 7002 10,000 o
HUNH 0009 10,000 o
. TRAN 0005 10,000 o
oo 0009 10.000 ND
3 NGUYEN 5002 10.000 ND
BU 5005 10.000 ND
8 =] 7006 10.000 WD
PHAM 7006 10.000 WD
10 TRAN 0006 10.000 WD

Teénfie 500data internal.xlsx

Ghichu thanh
Thaigian thuc hién 18/luang Giao dich ngay
Phuong thiic xac thic SOFTQTR
Danh sdch thu hudng
Tdng s6 giao dich- 403
sTT Ngudi thy huiing 3 TKthyhuing satien Logitién Naidung
TRINH 001 10,000 ND Chuyentien
NGUYEN 7002 10,000 VND
HUMH 0009 10,000 ND
4 TRAN 0005 10,000 VND
0o 0009 10,000 ND
3 NGUYEN 5002 10,000 WD
7 B 5005 10,000 VND
g CHU 7006 10,000 WD
PHAM 7006 10,000 VND
10 TRAN 0006 10,000 ND

Xem thémhudng dinxacthie v

Higu Iy con 46 giay

Hién thi ddy du cac ban ghi ddi véi
thong tin nguoi thu hudng hop 1€.

- Kiém tra lai tong s6 tién chuyén 16/
luong.

- Kiém tra lai toan bo cac thong tin
con lai & dam béao giao dich chuyén
tién 16/ lwong chinh xAc.

- Chon “Tiép tuc”.

- Thyc hién phuong thic xéac thuc
giao dich bang ma QR.

- bé quét ma QR x4c thyc giao dich,
khach hang vui 10ng dang nhap Ung
dung SAIGONBANK iBanking trén
thiét bi di dong va thyc hién.
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Tao Iénh chuyén tién 16/luong

© Khditao @ Xacnha © Kétqua

Tao lénh thanh cong I;‘j
4,030,000 vo ‘!’ .

Bon triéu khong tram ba muai nghin dong

Ma giao dich 016072140124059 O
Loaigiao dich Chuy@n khoan 16/luong ndi bé khac chu
' S6 tham chiéu 16/luong 1601
Bll’O.c 6 Tai khoan ngudn 0co1
Két qua giao dich kit o =F
en file 500data internal.xlsx
Ghichu thanh
Thdi gian thuc hién I5/luong Giao dich ngay
Thdi gian tao Iénh 13/03/2026 14:24:24

- Man hinh ghi nhan két qua lap 1énh cua giao dich chuyén tién
16/luong.

- Chon nat “Luu anh” dé thyc hién luu anh giao dich da khai tao.
- Chon “Giao dich méi” dé quay trd lai man hinh Chuyén tién
16/lvong ban dau.

9.2. Chuyén tién 16/ lwong - Danh sach trang thai 1¢nh chuyén tién 16/ lwong

G SAGONBANK Chuyén tién

O  Cingcni 1 Khicend *  Nnanh 247
e

&  Uénnginnang (j‘) Lo/vong

&

Buoc 1

Danh ba
Man hinh

Chuyén tién

(! NOAVEN TS oA KHANG

Tai man hinh Chuyén tién: Chon Chuyén tién 18/ lwong.
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Buoc 2

Danh sach 1énh
chuyén tién
16/lwong

Buoc 3

Chi tiét chuyén
tién 16/ lwong

(O > Chuyéntién > Chuyéntiénidriuong

@ SAIGONBANK

< Chuyéntiénl6/luong

Q Théng tin giao dich
(O Trangchu Loal giao d Trang tha
(3 Taikhoan =

£2) Chuyéntién sotenty

@ Giao dich cha duyét
(= Quanlygiaodich

() Tiéngui

& caiaat © envier

(\ NGUYEN TRAN HUU KHANG &

S6 tién gén

Tao |énh chuyén tién 16/luong

Ingay Dénngay

05/04/2026

v 03/01/2026

D ligu trong W
Ho tro

Tai man hinh Chuyén tién 16/ lwong: Khach hang c6 thé chon “Tim
kiém” dé hién thi danh sach 1énh chuyén tién 16/luvong.

(«) Chuyén tién 18/luang
Théng tin giao dich

Taolénh chuyén tidnlafluong

Loaigiao dieh Trang thai Tungay Dénngay

11412/2025

VND Timkiém

v v 13/03/2026

Sstiént stiEngen

Chontdtca

12/0312026 1501 & Hoanthinh

Chuyén tién b/luong shanh Napas 247 dén o

taikhodn 5,000,000'%9 2103/2026
11/0812028 1563 (5

Chuyénknotnl0/luengnoibokhacchl 4,040,000 VN 10312026
1110312026 1562 O Tuehsi

Chuyénkhoénl6flucngndibo khscchi 4,040,000 VN 10312026
1110312026 1561 &

Chuyénkhoinl6flucngnaibkhacchi 4,040,000 VN0 0312026
1110312026 1551 G Hoanthinh

Chuyén tién luong shanh Napas 247 dén o

takhodn 10,0000 1140312026
11/0312028 1528 5 Hoan thanh

Chuyin tién o/luong nhanh Napas 247 dén o

taikhodn 10,0000 110312026

1110312026 1525 G e
Chuyén tién /luong nhanh Napas 247 dén o
takhodn 10,0000 1140312026

« Chitiétl6/luang

Magiao dich 016072140124059 O
Logigiao dich Chuyén khoan 1&/ludng ndi bd khac chil
50 tham chiéu I6/luong 1601 O
Ngay tao 13/03/2026 14:24:24
Tai khodn ngudn 0001
Tén file 500datainternal xisx
Ghichu thanh
Thes gian thyc hién [6/luang Giaodichngay
st énioong 4,030,000
T
Danh séch thy hudng

Téing 6/kudng: 403

Tai man hinh Chuyén tién 16/lwong:
Hién thi danh sach céc 1énh Chuyén
tién 16/lvong, chon 01 Giao dich cho
duyét.

- Hién thi chi tiét 16/ lvong va céac thong
tin, trang thai cta 16/ lvong vira chon.

- Tai truong Danh sach thy hudng:
Chon “Hién file” néu cin xem thong tin
chi tiét file danh sach nguoi thy hudng.
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< ChitiétI6/luong

rangtha

Chuyén khoan 16/1Uong nGi b khac chil
Budc 4

500datainternal xlsx

)

Xem Danh sach nguwoi thu hwéng

14/03/2026
4,030,000
. B 1 o 4o A A < A . Danh séch thy hudng
"
Tai man hinh Chi tiét 10/lwong: Hién thi danh | =550
r h h h 2 Dang Naui thu dng SETK thunudng satién Losi tidn Nei dung
sach thy huong.

9.3. Chuyén tién 16/hrong - Tao Iénh hiiy giao dich (Trang thai Giao dich ché xir 1y)

G saGonBANK “ Chuyéntién
é) Cung chis </f Khac chd C/. Nnanh 247
1 4
Buoc 1
Man hinh
Chuyén tién
[+

(\ OV TS 10 KHANG
Tai man hinh Chuyén tién: Chon “Chuyén tién 16/ lwong”.

&> saconmanc « Chuyéntiénd/luong

Théng tin h
6ng tin giao dic! Tao lénh chuyén tién 16/luong

03/01/2026 B8 05/04/2026 (5]

Bwoc2
[ rmin ]

Danh sach Iénh | |

& caics @ ringvier

S o~ D liéu trén
(V NGUYEN TRAN HUU KHANG C 9 Hé trg

Tai man hinh Chuyén tién 16/ lwong: Khach hang c6 thé chon “Tim

kiém” dé hién thi danh sach 1énh chuyén tién 16/luong.
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Buoc 3

Chi tiét 16/ lwong

Buoc 4

Huy giao dich

16/ lwong

« ) Chuyén tién 16/luong

Théng tin giao dich

“" 5,000,000

' 4,040,000

) 4,040,000

) 4,040,000

« Chitiét16/Ivong

016070160122977

Chuyén knoan6/1uong ngi bo khac chi

56 them chidi 8/iuong 1563 O

111032026 16:24:22
0001

500cata internal.xisx

hehe

3110312026

4,040,000

Danh sach thy hudng
ing /luang: 404

=

Tai man hinh Chuyén tién 16/lwong:
Hién thi danh sach cac 1énh Chuyén
tién 16/lvong, chon 01 Giao dich cho
xur ly.

- Hién thi chi tiét 16/ luong va cac
thong tin, trang thai cua 16/ luvong vira
chon.

- Tai truong Danh sach thu hudng:
Chon “Hién file” néu can xem thong
tin chi tiét file danh sach thy hudng.

+ Chitiétla/luong

Trang thas

016072140124470
Kno3n 18/1uong i b khac chis
1602 O

13/03/2026 14-50:46

0001
Tenfie 500data internal xisx
Thoi gian thuc hién loilang 1410312026
Stién ofiuang 4,030,000
Danh sach thu huéng
Téng 16/iung: 403
s = g wéng s o s
s
o
HUVN o009 10.000 wo
. Trars a00s 10.000 wo
nouy
o
3 chu 7006 10.000 wo
Prinw 7008 10000 wo
it (10 ) ket wang O :

“  Huay chuyé&n tién 16/lucdng

@ whaitas 2. Racansn

D s ussng
on
T - e — ssuen
- o -

- Sau khi chon “Hién file”, man hinh
s& hién thi Danh sach thy hudng.

- Kiém tra lai danh sach thu hudng va
chon “Hity giao dich” d¢é tiép tuc.

Tai man hinh Hiy chuyén tién
16/lwong, hién thi danh sich thu
hudng dé huy va chon “Tiép tuc”.
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Buoc 5

Xac nhan giao dich

- Tai man hinh Hiy chuyén tién 18/ lwong: Thuc
hién phuong thirc xac thuc giao dich bang ma QR.

- Dé quét ma QR xac thuc giao dich, khach hang
vui long dang nhap Ung dung SAIGONBANK
iBanking trén thiét bi di dong dé thuc hién.

Vi lang qu.

“  Hiy chuy&n tién 16/luong

2. xac nnan

4,040,000 e

< Huy chuyén tién 16/luong

Tao lénh huy thanh cong!

4,040,000 vwo

B8n triéu khdng tram bdn muoi nghin &dng

© knitac © xac

016070160122977 O
Huy chuyén khoan 16/1uong ndi bd
1563 O
13/03/2026 15:10:40
0001
500data internal.xisx
hehe

Gizo dich ngay

V& danh séch
18/luong

Buoc 6

Két qua giao dich

Tai man hinh Két qua: Ghi
nhan két qua lap 1énh cia giao
dich khoi tao.
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9.4. Quan ly giao dich - Duyét 1énh chuyén tién 16/ lwong

a) Poi véi Nguoi kiém soat 1énh

(1? SAIGONBANK < Giaodich chd duyét
a Danh sach giao dich Boloc ¥
006131100000778 > 016130140000749 >
Tai khoan Duyet e t
—e —0
ai giao dich Chuyén khoén I6/luang ndi bo khac ai giao dich Chuyén tién ndi bd khac chi:
1 4 : B Khod ir 0001
& ou Tai khoin ngué 0001
ér 2,006
(&) Téngu sotién 20,075
M ) h‘ h 006129220000747 >
an hin
Duybt on
Giao dich s
O Loal = Chuyéntién nl b ciing chl tai
> A 2 aat
cho duyét © e =
.
(\ DO TH| THU HUONG S tiér 2,600

- Tai man hinh Trang chi: Chon “Giao dich chd duyét”.
- Man hinh hién thi danh sach cac giao dich dang c6 trang thai chd duyét.
- Chon giao dich can duyét.

< Giaodich chd duyét

Danh sach giao dich

006131100000778 >

r
Bll’O'c 2 11/05/2026 10:47:22

o R Kigém soat Iénh Duyét lénh
Kiém tra o Y

< @ 3

giao dich

Loai giao dich Chuyé&n khoan |&/ludng ndi bé khac
chu

Tai khoan ngudn 0001

S tién 20,075

Tai man hinh Giao dich cho duyét, chon giao dich can duyét.
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Buoc 3

Duyét 1énh

Chi tiét giao dich X

Duyét kénh
3

Théng tin chung

Trang tha
M3 giao dich 006131100000778
Loai giao dich Chuyén khoan 15/ludng ndi bd khac chi
S0 tham chiéu 18/Iugng 107
11/05/2026 10:47:22
Tai khoan nguon 0001

Tén file templateinternal SGB 500.xlsx
Ghi chu Chuyen luong
Thdi gian thuc hién I&/1uang Giao dich ngay
Mg tra phi

Ngudi chuyén tra

S tigm

20,075

Saochéplénh

Thong tin tao |&nh

Ngudi tao lénh DANG HA LAM PHUONG

11/05/2026 10:47:22

Thdi gian tao lénh

Turchdi

Y kién phé duyét X

Y kién phé duyét
( )
b A
0/120

- Sau khi chon giao dich can duyét, man
hinh hién thi théng tin giao dich va
thong tin tao 1€nh. Kiém tra lai thong tin
16 luong.

- Chon “Duyét lénh”. Truong hop
khong duyét 1énh, khach hang chon
“Tir chdi” hoic “Hiy 1énh”.

Man hinh yéu ciu nhap Y kién phé duyét:
Nhép noi dung phé duyét va chon “Xac
nhan”.
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Buoc 4

Xac nhan

giao dich

« Duyétlénh

Gng tién giao dich

20,075 we

Hai muai nghin khéng trém bay muoi lam ddng

Mégiao dich 006131100000778

Chuyén khoan 15/luang nai bd khac chil

88 tham chiéuld/luang 107
Ngay tao 11/05/2026 10:47-22
@i khoanngudn ogo1

Ghichl Chuyen lueng

'héi gian thie hién I3/luang Gigo dichngay
20,075

rang thai phé duyét 0y

dongy

Soft OTP

« Duyétlénh

‘ing tién giao dieh

20,075 wo

Hai mugi nghin khang tram bay mudi lam déng

006131100000778

Chuyén khoan 16/ludng ngi bd khac chi

107
11/05/2026 10:47:22

i khion ngusn 0001

Chuyen luong

Giao dich ngay

uang 20,075
Béngy

dongy

Soft OTR

Vul lbng quét ma OR d8 xac thuc giao dich!

SU7dung ling dung SAIGONBANK iBanking v
Vui lang khéng tit trinh duyt dén khi nhan dug
[ ng

Xemthémhudng din xac thyc v

- Tai man hinh Duyét 1énh, kiém tra
thong tin 16/ luwong.

- Tai file 16/ luong (néu can).

- Chon “Tiép tuc”.

Tai man hinh Duyét Iénh: Kiém tra
thong tin va thyc hién quét ma QR dé xéac
thuc giao dich bang phuong thirc xéac
thuc Soft OTP.

- Pé quét ma QR xéc thuc giao dich:
Ping nhap Ung dung SAIGONBANK
iBanking trén thiét bi di dong dé thuc
hién.

< Duyétlénh

Buoc 5

Két qua giao dich

Tai man hinh Két qua: Ghi nhin két qua giao

dich thanh cong.

Ouan y glao dich
1110512026 11:01:15 vé 20 dich chi duy
congy
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b) Poi v6i Ngudi duyét 1énh

N i g 5 o
B/ SAGONRANC « Giao dich chg duyét
Danh sach giao dich Béloc
006131100000778 > 016130140000751 >
() Trangcha 1110512026 10:4

10105/2026 14:29:13

Chuyén khoan [6/luong ndi bd khac 8l g1ao di Chuyén tién lién ngén hang
chi

Buwoel

Tal khodn ngudn 0001
0001

Mi‘ln hinh @ Tiéngii S8 tiér 20075 d

. .
G d h 016130140000750 > 016130140000749 >
iao dic -

Duyétignt

cho duyét — o5 —e

Chuyén tién nhanh 247 qua s6 tai sai glao dic Chuyén tién nol bd khac chis
khoan
Tal khodn ngus 0001

Tai khodn ngus 0001

& chioat © néngvine 2,006
S6 tiér 2,007

:V LATANHAO
nrcaznacannnTie \ Anc1nnnannanTT N

- Tai man hinh Trang chi: Chon “Giao dich chd duyét”.
- Man hinh hién thi danh sach cac giao dich dang c6 trang thai chd duyét.
- Chon giao dich can duyét.

< Giao dich chd duyét

Danh sach giao dich
B]r(’),c 2 006131100000778 >
11/05/2026 10:47:22

Duyét lénh

Kiém tra PN Py )

(3)
giao dich
Loai giao dich Chuyén khoan |&/lugng ndi bd khac
chu
Tai khoan ngudn 0001
S6 tién 20,075

Tai man hinh Giao dich cho duyét, chon giao dich cin duyét.
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Buoc 3

Duyét 1énh

Chi tiét giao dich ®

° ® e

Thing tin chung

M giad dich 0061311000007 76

Chuyén khodin 18/ uong ndi bS khdc
chu

50 tharn chifu Kuorng o7
Moy e 11105/ 2026 10:47-22

T kfhwan nguon ooa1

templatelnternal S58 500.xlsx

Ghi el Chiuyen luong
O/lUng Giaa dich ngay
Mgues tra phy Mguesi charyén tra

20,075

Sao chép lénh

Thing tin tac 1&nh

i L lenih EAMG HA LAM PHUCHG

Thai gian tae Bnh 1105/ 2028 10:47-22

e ot &b B0 TH THU HUGHG
ang 1hai phi duyét Béngy

11/05/2028 11:01:15

dong y

Y ki€n phé duyét X

Y ki&n phé duyét
( )
' -
0/120

- Sau khi chon giao dich can duyét,
man hinh hién thi thong tin giao dich
va thong tin tao I¢énh. Kiém tra lai
thong tin 16 luong.

- Chon “Duyét lénh”. Truong hop
khong duyét Iénh, khach hang chon
“Tir chdi” hoic “Hiy 1énh”.

Man hinh yéu ciu nhap Y kién phé
duyét: Nhap nd1 dung phé duyét va
chon “Xac nhan”.

&9




« Duyétlénh

Téng tién giao dich

20,075 we

Hal mugi nghin kndng tram bay muoi [am aéng

006131100000778

Loai giaodich ‘Chuyén khoan 6/ludng ni b khac chi
S8 tham chidu l/luong 107
Ngaytao 11/05/2026 10:47:22
Tai khoan nguén 0001

Tenfile templatelnternal_SGB500.xlsx

Ghichu Chuyenluong

Buoc 4

Thai gian thuc hién Io/lvang Giaodich ngay

Satién lariuong 20,075
{lc nhﬁn “Trang théi phé duyét Béng |
L YKién phé ok
Phudng thitc xac thyc Soft QTP

giao dich

« Duyétlénh

Téng tién giao dich
20,075 wo

Hai mugi nghin khéng tram bay mudi lam dng

5 giso dich 006131100000778
Logi giao dich Chuyén khoan 16/luong ngi b khae chia
S8 tham chisula/iuang 107
igéy tao 110512026 10:47:22

Tai khoan ngudn 0001

Chuyen luong

ién i6/luong Giao dich ngay

20,075

ok

SoftOTP

Vui 1bng quét ma GR d& xéc thue giao dichl

Sirdung Ung dung SAIGONBANK iBanking va qust m
Vuilong knéng tt trinh duy@t dén kni nhand

Internet Banking
Xin

hién thi dé xac thuc

Xemthémhuong dénxécthye v

- Tai man hinh Duyét 1énh, kiém tra
thong tin 16/ luwong.

- Tai file 16/ luong (néu can).

- Chon “Tiép tuc”.

Tai man hinh Duyét Iénh: Kiém tra
thong tin va thyc hién quét ma QR dé xéac
thuc giao dich bang phuong thirc xéac
thuc Soft OTP.

- Pé quét ma QR xac thuc giao dich:
Ping nhap Ung dung SAIGONBANK
iBanking trén thiét bj di dong dé thuc
hién.

< Duyétlénh

Buoc 5

Két qua giao dich
Tai man hinh Két qua: Ghi nhin két qua giao
dich thanh cong.

KET THUC!

20,0750 0

006131100000778 O

Chuyéin knodn 16/1uong ndi bd khac chi

107

11/05/2026 10:46:23

0001

20,075

LATAN HAO

11/05/2026 11:01:15 Vé danh séch giso dich chi duydt

dongy

90
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